National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC
Date: Wednesday, February 2, 2011
Time: 2:00 pm eastern time (1:00pm central, 12:00pm mountain, 11:00am pacific)
Via Teleconference 
Meeting opened at 2:02pm eastern time.
Minutes typed by NSCAC Operations, Rose Schafhauser.

Attendees: NSC: Nancy Parker, Erika Williams. CBIC: Elaine Hensley. Joan Cross, Miriam Lieber, Laraine Forry, Tom Hood, Jolene Ward, Emmie Gunn, Deanne Birch, Peggy Walker. Administration: Rose Schafhauser.

Absent: Kimberlie Rogers-Bowers, Tom Heinrich, Duane Ridenour, Kim Brummett, Mike Hamilton, Laura McIIvaine, Herb Langsam, Dennis Santoli, Warren Freeman, Alan Morris, and John Stelzner. 
1. Roll Call: NSC staff, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call.   

2. Statement of protocol for meeting:  Joan Cross reminded attendees that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from November 18, 2010: motion to approve the meeting minutes as presented by Tom Hood. Second by Peggy Walker. Motion passed. 
4. CMS/NSC/CBIC updates: Nancy Parker, Erika Williams, and Elaine Hensley

a. CBIC Questions: forward any additional questions to the CBIC. They will respond to us.  

b. CBIC: Elaine Hensley reported that the competitive bidding program was implemented Jan 1. So far, they have not had access issues to suppliers or products. However, they are fielding complaints that they will do they research and that they investigate and forward on. Complaints mostly coming from suppliers. Have not received any problems from beneficiaries. Reminders use of modifiers on SE1035 Medlearn Article dated Jan 10 – tells suppliers how to bill codes that go across product categories. Have to use modifiers. Need to steer members to the fact sheet. Getting questions on subcontracting – inventory delivery, repair and maintenance fall under the subcontract agreement are the only 3 things. In home evaluations cannot be done by the subcontractor – must be done by the contractor. Confusion about mail order. If you mail by any mail/delivery service – considered mail order and therefore becomes a competitive bidding item. Even if you do it one at a time. 

i. Questions: Deanne Birch: regarding enteral therapy when a patient doesn’t meet coverage due to short term need. The supplier would bill for denial and bill to secondary payer. If not a contractor, can a non-contractor supplier bill it when statutorily denied as non-covered?

1. Response: system logic would look at zip code first. Must furnish an ABN – bill for GA modifier. Will get a beneficiary responsibility denial. 

ii. Please forward questions to the NSCAC office for any further CBIC questions. 
c. NSC Updates: Nancy reported several PECOS issues. PECOS is not within NSC control. When there are issues, they have to involve CMS and the standards systems to fix the issues. So changes will not happen quickly. Few significant problems right now – low percentage of suppliers.

i. Retroactive effective date problem: occurs changes of ownerships where they will retro. Cannot always enter date correctly in PECOS. Working on a daily basis to fix. Came up with a work around that they maybe work.

ii. Specialty codes affected pharmacy or oxygen specialty. No effect date could be entered. Fixed January 11 – maybe some suppliers got fixed. Ability to manually enter the information. They have gone back to everyone they were aware of who had the problem. If anyone has been missed let them know.

iii. Do not forward: there is a situation in some cases – information correct in PECOS but not going down to the claims system which is holding all the money. There is an emergency fixed scheduled for mid February. Working on a daily basis to fix. Will not know until tomorrow if this work around has been fixed. If it does work, it will take several days to update. Once it happens, claims system ends the DNS alert, not sure the DME MACs will remove. 

iv. Participation: 2 issues – if a supplier is participating with a Part B Carrier and not participating with the NSC. They will automatically be participating with the NSC. That has never been enforced because they didn’t share a data base. And now with PECOS they share. Pharmacy – forced to be participating – do not have to participate with the DME. The NSC has a conference call with CMS that they will bring this up to them. Still needs to be worked out. 

1. Deanne Birch: on the retroactive PTAN issue – it is resulting a significant cash flow issue with providers – any anticipated idea of when it can be fixed? 

a. Response: may have a manual work around and but do not have verification if it worked. Nancy will let Joan know if it is working. 

2. If providers are having problems – what should they do? 
a. Response: Suppliers should call the NSC. 
d. Supplier standard # 11: Just received CMS direction to not implement changes to this standard. Treating standard #11 before it changed. All information will be updated on the website related to this. 

e. Today in Federal Register: there are additional screening requirements, and enrollment fees that were just published this morning. At this time, the NSC does not know how they are going to implement. It is 111 pages. It is supposed to be in effect March.  

5. Old Business: 

a. PECOS for DME Suppliers: Will there be education? Planning on adding a tool – around March that will be web based. Looking for feedback on the web based process for they cannot see what we see when entering. Who is using it , what works and what doesn’t. 
i. Registration issues and problems: Call PECOS help desk directly for help and they will walk them through it. 

6. New Business:

a. Other new business: Laraine Forry asked with the release in the Federal Register and an implementation date of March 25 – could we have a call regarding the implementation issues. 

i. Response: Once they figure out – Nancy will get in touch with Joan and we may have a teleconference. Also, feel free to send questions in.  
b. Review of Questions and Answers (in a separate document): discussed the Q & A. 
7. Future NSCAC/NSC Meetings: 

i. Medtrade Spring: April 12-14, 2011, Las Vegas. Erika is not certain when she will be presenting. She will get the information to Rose and we will schedule meetings around that. 
ii. July teleconference.

iii. Medtrade Fall: October 24-27, 2011, Atlanta.

8. Adjournment: Meeting adjourned at 2:47pm eastern time.  
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