National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: October 17, 2012
Time: 2:00pm - 3:30pm eastern time
Location: Medtrade
Room: B213
Present: Joan Cross, Tom Hood, Tom Heinrich, Miriam Lieber, Paula Koenig, Laraine FOrry, Kimberlie Rogers-Bowers, Gwen Turner, Jolene Ward, Kim Brummett, Mike Hamilton, Laura McIlvaine, Mary Stoner, Sheila Roberson, Deanne Birch, Peggy Walker. Guests: Barb Stockert, Bill Noyes, Bob Clock, and Laura.
NSC: Nancy Parker, Erika Williams. CBIC: Elaine Hensley. CMS: Zabeen Chong and Mark Majestic
Meeting started at 2:13pm. 
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with introductions.   

2. Statement of protocol for meeting:  Joan Cross reminded members that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting. 
3. Approval of the meeting minutes from July 31, 2012: Motion to approve the meeting minutes as written by Tom Heinrich. Second by Tom Hood. Motion carried. 
4. CMS/NSC/CBIC updates: Zabeen Chong, Mark Majestic, Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley

a. PECOS update for DME Suppliers:
i. Zabeen update: Issues with pay.gov – contact provider enrollment. The NSC is following up on it. The NSCAC asked for resource if suppliers have a problem with pay.gov. Response: it should be the EUS help desk then should be escalated to provider enrollment to elevate to CMS. 
1. Zabeen will go back and follow-up on this. Examples are available. It would be beneficial to tie to an NPI number.  

ii. Making changes in PECOS, changes are being developed: 

1. For competitive bidding – is the CBIC contractor relying on PECOS to confirm information of accreditation vs. paper at NSC? Response: both – they look at PECOS and if something doesn’t match up – they will look at the NSC to see what they have in their workload. If they couldn’t validate - then it would be developed.

iii. Historical change – sometimes outdated information is in PECOS – want to ensure that is what is being relied on? Is it the paper back up? Could it cause something to be denied? Response: Elaine Hensley indicated it depends on the situation of what the CBIC is looking at. They are looking at what is in there now – if the PTAN active, accreditation, etc. is complete. Once they get a bonafide bid, they should have everything. Elaine discussed if there changes on authorized official there is a process. Elaine will send Joan or Rose the information to share if suppliers have current updates to organizational structure*. Advice to suppliers is to notify the NSC of the change.
NOTE*: The following information was provided to the NSCAC and sent to NSCAC membership 10-25-12:
The CBID needs the following information in writing:

Bidder number

The PTAN registered in IACS

CURRENT and NEW authorized official's information:

First and last name

Email address

IACS user ID - if applicable

Role type in IACS (AO, BAO, EU)

Last four digits of Social Security Number

The request may be submitted via the following methods: 

Fax: (803)264-6228;

E-Mail: cbic.admin@palmettogba.com;  or 

Mail: Palmetto GBA

Competitive Bidding Implementation Contractor

2743 Perimeter Pkwy, Suite 200-400

Augusta, GA 30909-6499 
iv. Can we do global change in PECOS yet? Response: No.

v. Licensure: sometime in January we should be able to see this in PECOS.

vi. Physicians in PECOS: how do we know what they are signed up for in PECOS for suppliers are getting denials that the physicians file indicates they do not order these DME items listed in their enrollment file? Response: Response: Mark Majestic indicated CMS was not going to turn that edit on. Examples will be provided and Mark will look into it. 

vii. Kim Brummett discussed the issue about the HCPCs codes not matching the product categories – questions 3 & 4 in the Q & A – and the issue that there is no current crosswalk. PDAC has an internal listing only. Concern with competitive bidding by not being accredited for the product categories and all codes included in that category. Response: Mark Majestic discussed that on those billing issues, these will be developed and will have opportunities to work through it – should be reasonableness – working with accrediting agencies, and NSC to get corrected. Paula Koenig brought up the one MLN article that exists that is not complete. 

1. It appears that oxygen and enteral are the 2 areas it seems to be editing.

2. The list is not complete and it would not be beneficial for suppliers if CMS was to publish it.
b. PECOS: what is the process of resolving problems? When there is a PECOS issue, EUS commonly refers issues back to the NSC. Response: Mark Majestic responded that the EUS has a process that they can escalate issues. Zabeen Chong indicated they may need to do a reminder. If it is a system issue, not a policy issue, they need to escalate up the chain in CMS. 
c. Future CMS presentations: 
i. Joan Cross suggested it would be nice to have a PECOS 101 education program on how to navigate. 
ii. Tom Heinrich added that it would also be beneficial of CMS would share what the plans are for using data and pressure testing with us and then priority of fixes to PECOS. 
iii. Paula Koenig suggested doing an interactive webinar.
iv. General session on why you need to use PECOS. 

v. There was a Forum in Baltimore where CMS did a presentation on changes that will be implemented – the process of each change was reviewed. That type of education would be helpful for suppliers. 

vi. Zabeen Chong asked for feedback on what they released currently that may be out the end of this month. The updates will be on the PECOS homepage. 
vii. 16,000 remaining to be entered for PECOS.

viii. Same change coming in 2013 that will help with 3rd party organizations that work with the suppliers. 

d. CBIC update: Elaine Hensley reported that they are on target for Round 2. The announcements are expected soon for round 1 re-bid. 
i. Licensure database: Jolene Ward asked what recourse do providers have when they timely filed licensure information and are being asked to resubmit? Response: CBIC validates through PECOS, if there is no license there, then they go to the state, then go to the NSC – if it could not be found in those 3 mechanisms – it would be developed. Some issues where addresses and names not matching at the state licensing board. If a bid is disqualified for licensure, may have to submit proof and the supplier could appeal. 
ii. Gwen Turner asked what the requirement of licensure is the CBIC looks at – is it at the time of the bid or what is in place now? Response: Using January 30 – if state added licensure after the bid window closed – if the suppliers wins a contract and stricter licensure exists  - have to be licensed in order to be in compliance with the contract. Always have to be compliant with the supplier standards. 

e. NSC: Erika Williams has copies of NSC news extra: The NSC beefed up the newsletter from September. It is not on the website. She will put on the website when she gets back in the office. 

5. Old Business: 

a. CMS statement about the supplier standards: link CMS has provided in the statement is very complicated that suppliers may not use it. Response:  CMS will look at putting it on Medicare.gov. 

b. Site Inspections: no update or discussions. 
c. Background checks/finger printing-update on the status of implementing this requirement: all newly enrolled DME suppliers with enrollment risk category is high. Mark Majestic responded that includes new locations for long time suppliers. There are suppliers elevated to a high risk level.  Still working on details for this – it is a mandated requirement - but don’t want to create an undue burden to large companies/national companies that have existed for a long time. It can be costly. Looking to established mechanisms that are already working. Looking for finger printing the owners – in the case of corporations where there is not an owner – not real clear how those will be handled. Will start with revalidations when this process starts. Hoping to have by late spring early summer 2013. 
d. Licensure database: 

i. When the confirmation letter is sent, the NSC states they are confirming receipt of the Oxygen License, and suppliers have no way of knowing which state license they are confirming: NSC will look into making this happen.

1. Response: The NSC did make change in the letter – should be getting the information now – let the NSCAC know if you are not.   

6. New Business:

a. Other new business/questions: All
i. Kentucky updates to the licensure data base on there is reciprocity. 
ii. Paula Koenig asked that if there is anything but a new application the delegated official can sign?  Erika Williams will double check. 

iii. Multiple AO’s will all have to sign if a new location.  

b. Review of the Q & A: reviewed the Q & A that is in a separate handout. 
7. Future NSCAC/NSC Meetings: 

a. January teleconference – Wednesday, January 16th 

b. Medtrade Spring, March 19-21, 2013 at Mandalay Bay Convention Center, Las Vegas  

c. July teleconference – Wednesday, July 17th 

d. Medtrade Fall, October 7-10, 2013 at Orange County Convention Center

8. Adjournment: Joan Cross adjourned the meeting at 3:43pm.
NSCAC MEETING MINUTES WITH THE NSC

Date: July 31, 2012 via teleconference
Time: 2:00pm eastern time (1pm central, noon mountain, 11am pacific)
Present: Joan Cross, Paula Koenig, Kimberlie Rogers-Bowers, Jolene Ward, Sheila Roberson, Deanne Birch, Peggy Walker, and Administration Rose Schafhauser. NSC/CBIC: Nancy Parker, Erika Williams, Brian Banks, Barry McManus and Elaine Hensley.

Meeting opened at 2:02.

Minutes typed by Rose Schafhauser. 

1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call.   

2. Statement of protocol for meeting:  Joan Cross reminded participants only NSCAC Members are able to vote on NSCAC business. 

3. Approval of the meeting minutes from April 11, 2012: Motion to approve the minutes as presented by Laraine Forry. Second by Jolene Ward. Motion carried. 

4. CMS/NSC/CBIC updates: Zabeen Chong, Barry Bromberg, Mark Majestic, Nancy Parker, Erika Williams, and Elaine Hensley

a. PECOS update for DME Suppliers: Mark Majestic was not on the phone. The next biggest thing is document uploads. No date was given when this will occur. 

b. The 855S was in the federal register for notice and comment July 25. Changes mostly formatting updates.

c. Supplier Standard 16: How suppliers get into compliance: can still give the suppliers standards copy to beneficiary. Now CMS has come out with statement that can be given out instead of the complete standards and will inform the beneficiary if they want a copy they can get it. Erika sent this out via list serve and on July 27th. Erika will resend the update after the meeting.

d. CBIC: under round 2 going through bid evaluations. On July 13 documents that were missing are now being reviewed. Validating accreditation and active status of PTAN. Hope to make announcement of single payment amounts soon. Recompete – the CBIC is sending reminders to get prepared. They are waiting a release for specific timeline that will announce the timeframe for registration bidding window etc. Need to register for the CBIC list serve. There will be several announcements hopefully soon.  

5. Old Business: 

a. Site Inspectors requesting 6 months’ worth of invoices to be faxed in – still happening: Barry McManus indicated field reps will look for it. State by state/case by case adjustment – changes with what you supply is when they will pursue. Instructed to review and then the NSC Re-educating staff on power mobility on how those claims are paid does change the way how the site inspector views the inventory.  The site inspectors are still taking pictures.

i. What if not taking pictures? Response: they are supposed to be taking pictures. Example needs to be given to Barry McManus. Sheila Roberson will get examples. 

b. Information on average time for processing: How does the NSC assign and prioritize incoming applications/changes: Work comes in and is assigned to an analyst on a daily basis. First in, first out. Doesn’t apply across the board however, for further development, site visit, etc. is done. Depends on what is needed in each file. 

i. Paula Koenig asked if work is tasked out in regional basis or distributed evenly? Response: try to distribute evenly. They have 3 operational teams but primarily and even distribution. On a given day it not be done this way but it evens out over a month. 

6. New Business:

c. Background checks/finger printing-update on the status of implementing this requirement: the NSC had no update.

d. Licensure: Suggestion that the NSC add the following information to their confirmation letters regarding licensure: Kimberlie Rogers-Bowers

i. Add the state to the license type they are confirming. 

1. Suppliers may submit more than one oxygen license for a branch if that branch provides services to other states. When the confirmation letter is sent, the NSC states they are confirming receipt of the Oxygen License, and suppliers have no way of knowing which state license they are confirming.

ii. Add the state and RT name for the RT licenses they are confirming. 

1. Suppliers submit several RT licenses for a particular branch at one time. At times, an RT will have licenses from more than one state.  When the confirmation letter is sent, the NSC states they are confirming receipt of an RT license, we have no way of knowing which RT’s license they are confirming, nor do we know which state they are confirming.

iii. Suggestion that the NSC posts a list of revisions and revision date for changes made to the NSC Licensure Information Site.  It is very difficult to find an update and the states impacted by the revisions.

1. Nancy indicated some changes months ago but did not add the above. The NSC will look into making this happen for i. as a reasonable request for they do the state. For ii., they do not keep the name of the individual. For iii., there are federal regulations that they have to abide by. Barry McManus area to update that. It is too overwhelming to do for all states. It is also an issue of when it becomes effective date and could be confusing. In addition, it is just a guide, need to go directly to the state to verify. The NSC understands the issue – and will keep it in the back of their mind.  

e. Review of Q & A: Questions and answers were reviewed. 

f. Other new business/questions: 

i. CT575 – PECOS now requiring with revalidation. Mark Majestic was not on the phone. The NSC was not aware why PECOS was requesting. Nancy indicated that PECOS is trying to keep the same rules as the AB MACs because the AB MACs require it also. 

1. Rose to put the question in writing.   

ii. Managers updated chart: nothing has changed. Rose will resend the map. 

7. Future NSCAC/NSC Meetings: 

a. Medtrade Fall October 15 – 18, 2012 Atlanta: Erika’s presentation is scheduled for Wed, October 17th from 8am – 9am. Will pursue Wednesday October 17 at 2:00 – 3:30pm for NSCAC with NSC. Rose will keep Erika posted.   

b. January teleconference

c. Medtrade Spring, March 19-21, 2013 Mandalay Bay Convention Center, Las Vegas 

d. July teleconference

8. Adjournment: Joan Cross adjourned the meeting. 
NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082
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