National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: Wednesday, January 16, 2013
Time: 2:00 pm eastern time (1:00pm central, 12:00pm mountain, 11:00am pacific)
Via Teleconference

Present: Joan Cross, Tom Hood, Paula Koenig, Laraine Forry, Kimberlie Rogers-Bowers, Gwen Turner, Jolene Ward, Mary Stoner, Sheila Roberson, Deanne Birch, Ronda Buhrmester. Administration: Rose Schafhauser. Guests: Bill Noyes and Wayne VanHalem. NSC: Nancy Parker, Erika Williams, Brian Banks, Katie Daddie, Roselynn Berry. CBIC: Rosanne Felter for Elaine Hensley. 
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call. 
2. Statement of protocol for meeting:  Joan Cross reminded the members that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from October 17, 2012: Paula Koenig made motion to approve the minutes as written. Second by Tom Hood. Motion carried. 
4. CMS/NSC/CBIC updates: Zabeen Chong, Mark Majestic, Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley

a. PECOS update for DME Suppliers: CMS was not present. 
b. NSC Update: there is a new CMS 855 application that went into effect. No other significant PECOS changes. Annual open enrollment period deadline has been extended to February 15, 2013.
c. CBIC Update: Rosanne Felter, for Elaine:

i. Single payment amounts should be announced early 2013 through website and list serve messages. Contracting will begin in the Spring 2013 and all other deadlines are on track. 
ii. Hired and trained 19 CB liaisons. Will begin education process. Working on education for April 30 and June 30.

iii. Question: With tentative release date being postponed for the single payment amount is there any allowance for the changes implementation date? 

1. Response: Everything else still in place to meet the deadlines.

d. CO184 denials – physicians not eligible to subscribe: NSC doesn’t know anything about this. This will be brought to CMS. 
5. Old Business: 

a. Site Inspections: Mary Stoner reported on the new version of CMS855S – is the NSC looking to access Medical Records in the “Cloud” and what is the NSC looking by asking this question? 

i. Response: No – do not intend to access Medical Records. Suggests listing where they are stored electronically. 
b. Background checks/finger printing-update on the status of implementing this requirement 
i. No update. 
c. Licensure database: 

i. When the confirmation letter is sent, the NSC states they are confirming receipt of the Oxygen License, and suppliers have no way of knowing which state license they are confirming.  
1. Response: this has been completed. This will be taken off the agenda. 
6. New Business:

a. NSC Robo-call feedback: 

i. Started this process in November – sending out systematic automatic phone calls on files the NSC is developing for. On the 20th day after the development request was sent and they haven’t received it yet – the call will be to the phone number on file for the correspondence number on file (not the contact person). The message is that the NSC has asked for information and haven’t received it and to please respond.
1. Is there a way for a national provider to have 1 contact number instead of 450 different addresses?

a. Response: This is a courtesy call only – all the other processes in place. Does provide the numbers of the application so the supplier knows which file it is on.  

b. Other new business/questions: 
i. EFT process – when sending in a new application with the EFT, once the process is done and the NSC sends to the DMEMAC, does the NSC add the PTAN number? 

1. Response: Batches are sent each week to the DME MAC and they do put the PTAN number on.

c. Review of Q & A: The questions and answers document was reviewed and updates were made. 
7. Future NSCAC/NSC Meetings: 

a. Medtrade Spring, March 19-21, 2013 at Mandalay Bay Convention Center, Las Vegas
i. Tue, Mar 19, 2013 - 4:15 PM to 5:15 PM: Competitive Bidding Implementation Contractor (CBIC) Update

ii. Wed, Mar 20, 2013 - 8:00 AM to 9:00 AM - Erika Williams, Ombudsman, National Supplier Clearinghouse: NSC Medicare Enrollment Update
iii. Wed, Mar 20, 2013 - 2:00pm to 3:30pm for NSCAC/NSC. Coral A in the Mandalay Bay North Convention Center
b. July teleconference – Wednesday, July 17th
c. Medtrade Fall, October 7-10, 2013 at Orange County Convention Center

8. Adjournment: Joan Cross adjourned the meeting at 2:58pm eastern.
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