National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC
Date: Wednesday, April 11, 2012
Time: 2:00 to 3:30pm
Location: Sands 305
Meeting opened at 2:11pm eastern time.  

Meeting minutes typed by Rose Schafhauser
Present: Joan Cross, Miriam Lieber, Laraine Forry, Gwen Turner, Jolene Ward, Laura McIlvaine, Paula Koenig, Sheila Roberson, Deanne Birch, Peggy Walker, John Stelzner, Guests: Barb Stockert, Asela Cuervo, Wayne VanHalem, Sara Ochnesiki, and Mary Turner and Administration Rose Schafhauser. CMS: Mark Majestic, Zabeen Chong. CBIC: Elaine Hensley. NSC: Nancy Parker and Erika Williams.  
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call. 
2. Statement of protocol for meeting:  Joan Cross - Only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting. The Committee also recognized long time committee member Herb Langsam’s passing. 
3. Approval of the meeting minutes from January 18, 2012: Motion to approve the meeting minutes as presented by Deanne Birch. Second by Kimberlie Rogers-Bowers. Motion carried. 
4. CMS/NSC/CBIC updates: Zabeen Chong, Barry Bromberg, Mark Majestic, Nancy Parker, Erika Williams, and Elaine Hensley
a. Nancy Parker reported that suppliers will be able to select location in an update slated for April 23. Several other items updated and Erika Williams has the items outlined in NSC News. The NSC will have an article on the website.

b. Revised CMS 855S went out for notice and comment. There is no new data collection – only rearranged the application. Deadline is June to comment. 

c. Supplier standards on the websites: new revisions going into effect this Friday. The change made in January was just to update to only make the standards consistent – the abbreviated version was not an actual verbiage change. 
i. Anytime when the website is changed, the new date is updated on the web system. Supplier’s report the site inspector expected that January version of the supplier standards was to be handed out – he referred that’s what he was told. 

1. It is ok with what we have.  The NSC will need to follow-up with the site inspector. There was no change to the abbreviated standards. Gwen Turner will fill out a tracking sheet and send it into the NSC. Will have a phase in time and CMS will provide guidance. 
2. The Q & A on the supplier standards are still being worked on by CMS. Erika will go through the website if there is a reason to change – will be done next week. 
d. NSC Newsletter - discussed highlights: revalidations will be sent in yellow envelope, there is an appeals board, and the new enrollment fees.

e. CBIC Update: Elaine Hensley reported they are going through and looking at hard copy documents submitted during the covered document review date of May 14 that maybe missing documents to verify all documents have been submitted. It is not a validation of information, just looking for required documents that were submitted. If applying for additional license when planning to expand into other states – due to NSC by May 1. They need just the license with a cover letter.  If changes are made and suppliers are adding states, then need to submit licenses with CMS855S.

i. Now suppliers should be able to verify company information in PECOS – licensure is in PECOS through the internet that the NSC can see, but not the suppliers. The NSC has put that in a request.

ii. The next CMS855S is clearer if you are providing services to a beneficiary in a new state – need to add state to the file and plan on having a license to do so. Only if going to do business in that state – do not need to do this for a random state that you are servicing once a great while. 

1. Suggested an article when to report states that you are servicing on when suppliers need to be adding the state licensing. 

2. Will not ask suppliers to add the states on the May 1 - only looking for licenses. 

3. CBIC is working with the NSC - because they don’t see it – they will go to the NSC if they are processing license as they come in by the May 1 date. Working to validate with NSC not just looking into PECOS. Will develop for license. Can appeal disqualification. 

4. Still going through the normal process, if the CBIC needs anything, wait for them to ask for it. Do not send stuff in CBIC – licenses go the NSC. 

5. Documentation on a bonafide bid. 

6. Is there a timeframe for Round 1 rebid? The CBIC stated discussions are underway but nothing has been announced. 

7. Is there an update on how it round 2 went? The CBIC stated it went well with bidding window. If there were problems they worked directly with the provider. In the case of partial bids that did not get completed by the deadline – there is no intention to extend bidding window. It is the supplier’s responsibility not the consultant. CBIC has gotten complaints/concerns, and will be sending a list to CMS so they are aware – these may become congressional - but as of right now they will not be reopening the bid window.

8. What happens to hardcopy documents that were not submitted timely? The CBIC stated once they get the late documents – they go through tracking with issues of the delivery of the packages. Need to provide documentation to CMS and they will make the determination if valid or not. 

9. Are there a numbers available of incomplete documentation? The CBIC state no information is available. 

f. CMS Updates: Mark Majestic and Zabeen Chong 
i. Zabeen Chong discussed CMS 2012 goals: 
1. Improve customer service

2. Have quarterly focus groups that work on PECOS - all types of providers and suppliers on this group. Opportunity to voice concerns. They really want to listen to the provider for changes want to reduce burden on our end. 

3. Proactive outreach – more MLN on enhancements and releases.
4. Revalidation – did 50 calls with associations on what needs to be done – going a little smoother. 

5. Looking at guidance on application processing is consistent – streamline information so more clear and want to be more transparent. Leverage technologically manageable.
6. PECOS Enhancements:  

a. Fast track feature – already enrolled and use feature to review data on one screen so all right there. 

b. E-Signature now available – old way caused delays. Ask to review to send. The email notification is not identifying the enrollment

i. EUS help desk and to escalate to appropriate individual. 

ii. Had over 13000 e-signatures – if you have any problems – let CMS know. 

c. New MyEnrollments page – offer feature to search by NPI, PTAN. Offer more details on enrollment up front. PECOS update for DME Suppliers. In future will add dates when information provided. 
d. Is there going to be testing with large providers before rolling out? 
i. Response: in testing phase now – she will see if they need additional testers and let us know. 
e. July – digital upload to the file – no longer have to send through the mail. Entire application should be digital. 

f. End of 2012 – streamlined an approach for AO approval – make this digital – eliminate paper forms and takes a lot of time through EUS to get approved. Should take down the process to just a few days. Allow you to manage what you have access to.

i. Recognize issues and get us solutions.

g. Launching in April to submit EFT electronically online as well. 

h. In February drop down of previous address.

i. Allow NSC to return application electronically through PECOS and then make changes and submit to the NSC. This was updated in February as well. 
ii. Mark Majestic reported that revalidations:

1. Will be done on 3 year cycle like in the past. This will be done to improve data integrity and accuracy – and is the key to fraud prevention. Going to post whose revalidation was mailed. Had technical issues and as of today DMEPOS suppliers should be on the CMS list. Trying to get people to report information and not wait. Wants to make it easy to make changes. Accuracy of PECOS is very important to fraud prevent. Matching information on provider enrollment. Use techniques like credit card companies. 

2. Provider screening (PS) contractor going through to validate. Automatic glean of information of public data. 
iii. Questions:

1. Speed of system: infrastructure upgrade in July and October that should help in the delay issue.

2. CMS.gov has been updated for DMEPOS for revalidation – should be under provider enrollment and supplier enrollment will see a PDF of everyone. Link will be emailed out to everyone.

a. Deanne will send link on site that doesn’t have site updated on list of Medicare suppliers.

3. When does information show up in PECOS? 
a. Response: No different to pre-PECOS. Entered as they go. After you get the letter, it should be updated in PECOS. Send examples of this to Rose and she will be send to Nancy. Send screen shots. 
b. Should view the same data the supplier sees, as the NSC sees.

c. Information should be in there before you get your letter. 

4. Will suppliers be able to submit global changes in April? 

a. Response: in the queue they are working on it – still believe this year. 

5. Fraud & Abuse – for every revalidation does a site visit occur? 
a. Response: Site visit is required when there is a revalidation.
b. Hired national site MSM security they are doing the site visits for all but DME suppliers. The NSC will still due DMEPOS site visits. Used to be done by different contracts. 

6. Do not forward issues: when changes are made – not updated yet at the NSC. 

a. Response: The NSC will call the supplier and ask or check records before they flag. 

7. Site visits on revalidations: some maybe done after a letter is sent. However there are circumstances that they may have had one but then have revalidation. 

8. The PDF version does not show what is inputted. 
a. Response: CMS is aware of the issue.

9. NSC Mailroom Delays: suppliers send paperwork within 15 days. The NSC is developing for information that is in the mailroom. 
a. Response: The NSC will follow-up on the example provided at the meeting.  

10. Topics for CMS to cover at Medtrade: funnel through the NSCAC and we will get that to CMS.
5. New Business:

a. Review of Q & A: The questions and answers document was reviewed. 
b. Other new business/questions: there was no other new business. 
6. Future NSCAC/NSC Meetings: 

i. Teleconference July 18th, 2012 at 2:00pm eastern time for NSCAC/NSC. POSTPONED to July 31st. 
ii. Medtrade Fall October 15 – 18, 2012 Atlanta.
7. Adjournment: Joan Cross meeting adjourned at 3:30pm. 
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