National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: Thursday, October 23, 2014
Time: 10:30am – noon eastern time 
Location: C301 at the Georgia World Congress Center
Present: Joan Cross, Paula Koenig, Laraine Forry, Gwen Turner, Laura Williard, Mike Hamilton, Mary Stoner, Deanne Birch. Guests: Chuck and Mark Loney from AHP. NSC: Nancy Parker, and Erika Williams. CBIC: Elaine Hensley. 

1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call – everyone introduced themselves.  

2. Statement of protocol for meeting:  Joan Cross - Only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.   

3. Approval of the meeting minutes from July 23, 2014: Motion to approve the minutes by Mary Stoner. Second by Laraine Forry. Motion carried. 
4. CMS/NSC updates: Nancy Parker and Erika Williams. 
a. CMS updates: CMS was not present therefore no updates. 
b. NSC updates: no updates. 
5. Old Business: 

a. Site Inspections: the NSCAC had nothing to report. 
b. Background checks/finger printing-update on the status started sending out requests prior to sending applications for that qualify for finger printing: 
i. CMS makes the selection.  Limited number for part A/B providers. List sent and CMS picks it. They have 30 days to come back to the NSC. From there, delay of about a week. 
ii. What if delayed? 
1. Response: The finger print goes to another contractor and they tell the NSC pass/fail. The letter has instructions.  
iii. What would cause the fail?

1. Response: Criminal background check from accurate biometrics is the company. Only new applications so far, but eventually will be doing more. Not sure how CMS picks the companies. Eventually all will. Provider enrollment is over this process.
c. Nothing was available on general background checks.
d. The NSCAC reported that they will be requesting to do a PECOS Focus group or session just for DME. 
6. New Business:

a. NSC verification of licensure in the states that a supplier services: update on discussion on issue different products being provided in different states.    
i. Use a cover letter.
b. Other new business/questions: there was no other business discussed. 
c. Review of Q & A (in a separate handout): 
i. #1 The number of PTANs to be changed is still 25, not 50. Information to the TIN of the company specific information will be for all PTANS under the TIN. 
1. Requested letter for the tax id verifying when the NSC makes changes.  
ii. #3 Questioned if the provider was reinstated back to the term date, will the NSC go back?
1. Depends on the circumstances of whether or not going back to termination date.   
iii. #4 Requested that on the licensure updates there be a disclaimer that suppliers must refer to Medicare LCD. Response: 
1. The NSC will look at adding a disclaimer.

2. Asked how often the licensure updates occur:
a. Response: Some states will send updates. Every quarter the NSC sends a letter to the agencies asking for updates. The NSCAC reported they really like the NSC updates.  It is updating quarterly and when the agencies contact them as well. 
iv. #5 Differences between NSC delegated officials and CBIC has something else: Nancy and Elaine have discussed and looking if they can make the definition the same.  It is CMS that has made the NSC tighten the rules for the matching 855S form to get on the same page.   

b. Infusion claims are going through with correctly now. Thanked Elaine for this.
7. CBIC updates: Elaine Hensley
a. Modifiers-instructions will be released that become effective in Jan. Hoping to get fixed and working with DME MACS. 
i. Person who is point of contact has been on leave, so haven’t heard back. 
b. Not a lot of news, there will be more specific details coming out on timelines. Announcement should be soon. Both will run 60 days.

c. Working with NSC to nail down licensure data base to get current –disclaimer that suppliers may use database- but it will fall back on the state. There are people who are not licensed, but have contracts - may become inactive. Falls on the NSC at the later date if they don’t have an active license. If they file a claim no longer compliant in the supplier standards.

i. Location updates: email comes back for missing license –ask which license is not on file? Elaine has been asking for this for a long time.  Nancy and Elaine will tag team on this.
8. Future NSCAC/NSC Meetings: will be coordinating with the Medicare Councils. For January we will try last Wed of the month.
a. January 28, 2015 (4th Wed of the Month) – teleconference

b. April 2015 Medtrade - March 30 - April 1, 2015 at Mandalay Bay Convention Center • Las Vegas. Last day?

c. July 15, 2015 (3rd Wed of the Month) – teleconference

d. October 2015 Medtrade - October 27–29, Georgia World Congress Center in Atlanta, GA. Last day?

9. Adjournment: Joan Cross adjourned at 11:40am
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