National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: Tuesday, March 31, 2015

Time: 1:15pm to 2:30pm
Location: Coral B (Compliments of AAHomecare)
Present: Paula Koenig, Miriam Lieber, Deanne Birch, Sheila Roberson, Jolene Ward,  Kimberlie Rogers-Bowers, Ronda Buhrmester, Judy Bunn, Deb Silvers and Rose Schafhauser. Guests: Hiilda Miller, Dan Fedor, Cindy Coy, Bob Clock, Bill Noyes, Carol Mosely, Emma G., Laura McIlvaine.
NSC: Erika Williams. CBIC: Elaine Hensley. 

Meeting opened at 1:17pm pacific time.

Meeting minutes typed by Rose Schafhauser. 
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: In the absence of Chair Joan Cross, Vice Chair Paula Koenig opened the meeting with introductions.
2. Statement of protocol for meeting:  Paula reminded the participants that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.  

3. Approval of the meeting minutes from January 28th, 2015: Motion to approve the minutes by Joleen Ward. Second by Deanne Birch.
4. CMS/NSC updates: Zabeen Chong, Barry Bromberg, Nancy Parker, Erika Williams. 
a. CMS updates

i. PECOS:

1. Deceased/retired physicians drop off immediately. CMS was working on fix: Update.
2. NEW: Issue with inactive files: Reported by several suppliers.  
a. The NSC asked for assistance in getting a response from CMS on the issues providers are having. Elaine will follow-up with Nancy to follow up with Zabeen. 
b. NSC updates: 
i. Licensure database: discussed that it the information on the website is a guide. It is still up to providers to verifying requirements from the states.
ii. Fingerprinting – working with CMS on the process. The NSC knows there could be a slowdown in the process. Erika will include in the Newsletter any updates to the process. Will also request web developers to put in useful relevant hot topics.

iii. Tools: there is an application tool is getting used. CSRs are responding on the chat.

1. Feedback was that you cannot do more than 1 to process for tax id and NPI - only brings gibberish. Erika needs to check into the issue to narrow down to location specific. Erika will add to newsletter.
5. Old Business: 

a. Site Inspections: the NSCAC reported no problems.
b. Newsletter updates: the NSCAC expressed appreciation for the NSC updates in “Ask Wendell” on serving multiple states; global changes; and time added to application process due to fingerprinting.

i. Erika reported working on the April newsletter: if there are other items that would be helpful for suppliers, get topics to Rose to forward to Erika. They have the capability to publish more frequently in a Newsflash.

c. Licensure: crosswalk of the HCPCS codes tied to the product category codes in licensure database:

i. The following  list has not been updated:

https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/downloads/R865OTN.pdf,

1. Barry has elevated within CMS to see about finding the right person/area to do this. Update:
a. List was not updated. Erika will find out status.
6. New Business:

a. Other: there was no other new business. 
b. Review of Q & A: Reviewed Q & A.

i. #1. Added additional information from CMS,  CMS is in the process of cleaning up the expired and opt out physicians that have been deactivated. Should be completed in 1 or 2 months. Take patients at your own risk. 
ii. #2. Website process does have to be reviewed quarterly. Important to put dates when changed. Discussed wish to have a revision history. Erika will take it up the pipeline.

1. CMS855 instructions: Don’t jive regarding change of ownership. Cindy Coy will have an example. Let Erika know if you find any other inconsistencies.
iii. #3 When there are issues-will continue to forward examples. The NSC has 48 hours to call back.

c. Other: PECOS pulling old information: Example discussed that accreditation information has disappeared.  Erika worked with Sandra Parks. There are revalidation issues where multiple companies experienced PECOS pulling old information. Deb Silvers said it was a file purge. The NSC indicated that the supplier would have been revoked. Not just accreditation, is it a display issue, or a system issue?

i. Members need to send examples. NSC can see history back to 2010. Difference between global vs. individual. 2 separate interfaces.
1. What should suppliers do in the meantime? Erika suggested checking with NSC CSR the old information vs new information.  
7. CBIC updates: Elaine Hensley
a. Bids timeframe expanded because of some system issues. Bids closed Thursday. 
b. Covered document review: the CBIC is only looking if all the documents have been received, not if meets the requirements. 
i. If missing information, they will send notification through d-bids. Supplier has 10 days to get information to the NSC. The CBIC will follow-up with the NSC. 

1. How long? A NSC CSR said they were 6 weeks behind. Since the CBIC will get information from the NSC, the concern is the CBIC won’t know it is at the NSC
2. The CBIC has a designated individual at the NSC that they work with. Paula asked if we can put on a cover that that the information requested was from the CBIC. 

3. Just because you send the information requested, it is not a guarantee that you will get the bid. 

c. Contract offers: Less than 10 days after phase 1, the time frame gets shorter for suppliers to accept contract. 
d. Round 1 Re-Recompete 2017 – looking at product class changes, CBA’s named after MSA’s. If government changes name, MSA’s/CBA’s will mirror. The CBIC is not making these changes, the government is. Zip codes updates are published every quarter. 

e. No guidance of the aspect of how/when items will have pricing. No additional information. Normally would be announced Nov/December. 

i. Will there be CBIC involvement? 

1. Not sure. There are some pricing aspects at the DMEMACs. Will be having a meeting in the next few months.
f. Questions:

i. In the round 1 re-rebid for 2017, will the bid limit be the current SPA?

1. Elaine will check and forward to Rose.

ii. How will pricing be done in the future? By zip codes – there could be 44,000 zip codes with discounts.
1. Elaine says zip codes master list would be by the CBIC. Elaine will pass on the concerns on the challenges with systems and multiple pricing mechanisms. 
a. The NSCAC added that suppliers need to know this information ASAP for there are systems that need to be programs with the codes tied to the reimburemsents and some codes code have multiple reimbursements; budgets need to done; etc., and the sooner the suppliers have the information, the better.   

8. Future NSCAC/NSC Meetings: 

a. July 15, 2015 (3rd Wed of the Month) – teleconference

b. October 2015 Medtrade - October 27–29, Georgia World Congress Center in Atlanta, GA. Last day?
c. January 27, 2016 (4th Wed of the Month)
9. Adjournment: the meeting was adjourned at 2:33pm
NSCAC MEETING MINUTES WITH THE NSC

Date: Wednesday January 28, 2015
Time: 2:00pm to 3:00pm eastern (1pm central, noon mountain, 11am pacific)
Teleconference: Conference Dial-in Number: (712) 775-7000, Participant Access Code: 461361#

Present: Joan Cross, Paula Koenig, Miriam Lieber, Laraine Forry, Gwen Turner, Deanne Birch, Mary Stoner, Sheila Roberson, Jolene Ward, Lisa Sauritch for Kimberlie Rogers-Bowers, Peggy Walker, Mike Hamilton, Ronda Buhrmester and Rose Schafhauser. NSC: Nancy Parker, Erika Williams and other NSC staff. CBIC: Elaine Hensley. 

Meeting opened at 2:02pm eastern time.

Meeting minutes typed by Rose Schafhauser
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call.   

2. Statement of protocol for meeting:  Joan Cross - Only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting. Please place phones on mute when not speaking.   

3. Approval of the meeting minutes from October 23, 2014 (enclosed): Miriam Lieber. Motion to approve by Mary Turner. Paula
4. CMS/NSC updates: Zabeen Chong, Barry Bromberg, Nancy Parker, Erika Williams. 
a. CMS updates

i. PECOS - Deceased/retired physicians drop off immediately. CMS was working on fix: Update.
1. CMS was not available. The NSC knows anything at this time. 
b. NSC updates: no updates at this time. Newsletter coming next month. NSCAC will encourage associations to sign up for the newsletters as well. 
5. Old Business: 

a. Site Inspections: there have been no issues with site inspections
6. New Business:

d. Other new business/questions: 
i. Global changes: Sheila Roberson and Joleen Ward discussed that they are getting conflicting information on getting global updates. Sheila indicated that they were not being done anymore and her company has been having issues as well. 

1. The NSC responded there have been no changes to the system. Some changes cannot be done globally.

a. Sheila responded they have sent one 3 times on insurance and still have not been updated. Have to send separate cover letter by each PTAN – can’t do them as global changes anymore. 

i. The NSC responded that it depends. Licenses are not global, insurance is global.

b. Sheila said they tried to do AO. Had multiple things done, 3 tax id’s – sent 3 different cover letters. Each PTAN was done on a cover letter.

i. The NSC asked for the detail to educate for there has not been a change in the process. 

ii. Laraine suggested providing information on what changes can be made globally and what not. 

1. The NSC said they would include as an item in their newsletter. 

2. Are there still letters being sent when changes are done?

a. The NSC indicated should be getting a letter every time. 

i. Some suppliers indicated they are not. 
e. Change of information like address and phone – sometimes it take 30 days and other times it takes 60-90. The NSCAC asked if there is a guideline on how long these types of changes should take?

i. The NSC responded 99% changes are done in less than 60 days. Need to provide examples to further look into it.

f. PTAN and participating provider: Mary Stoner discussed she is still running in immunizing providers that puts the provider in as participating. Who should we reach out to have some input modifications in PECOS?  

i. The NSC indicated it needs to be addressed with the A/B MAC. 

1. Issues with that for multiple different responses. 

a. The NSC has given this to CMS multiple times but hasn’t heard anything. They can help funnel it to CMS – please send her examples. 

b. Mary has already communicated with the folks at CMS, and will continue to do so. 

g. Review of Q & A – see separate Q & A: 
i. #1 Asked when it gets updated? 

1. Once application complete, it should contain what was approved. If don’t approve, would you contact supplier? 

a. Yes.

2. Sheila indicated 3 areas – specifically surety bond, individual control - deleting and adding people, and hour changes aren’t sticking. Sheila has been working with Sandra Park at CMS and never heard back from them. 

a. The NSC doesn’t recall the solutions and requested to have Sheila resend the examples of the PTANs this has happened on. 

i. Deanne asked how long does it take for the NSC to verify and update once changes made in PECOS?  

1. The NSC responded a wide variety of time and depends on what type of verification that they have to do. Do 99% of the changes in less than 60 days.
i. #4 Requested to also add this to the FAQ that would be helpful for later reference. 

1. The NSC will add to the website as well

ii. #5 Crosswalk of the HCPCS codes tied to the product category codes: The NSCAC found a list on the CMS website that details out accreditation codes and assigned HCPCS codes. Has there been updates to the listing since new codes have been done since 2011?  

1. The NSC wasn’t sure and will take the lead and find out if it has been updated and who would be over the listing. Rose forwarded the NSC the link to the list.

iii. #8 Fingerprinting questions and concerns over the time it is taking to get the application processed. CMS gave Mary timelines on an example she had. It looked like CMS passed the process quickly. There is a shared point folder of the information. It appears it may have gotten stuck. Does the folder contain multiple items or just NSC?

1. The NSC looked at the example in depth: recognized it is a smooth process of how it is working and are working to fine tune it. In the example, on 12-18 the NSC had the fingerprint. 12-31 the updated status that is no longer pending. It is definitely longer, mostly due to holidays. Can’t start on the application process until the 12-18. There is nothing that could have been done in that 3 month window. 

2. If there is anything we can do to help in the process since we do understand that if the fingerprint fails, not to waste time on the app.

a. No. CMS requirement for all contractors. 

3. Laraine asked for steps and how they receive/process?

a. The NSC cannot give details. When they tell CMS who they are and then the NSC has to wait until CMS contacts them back to say proceed or not. 

i. Once the fingerprint comes back, what are the steps?

1. Receive email from CMS that information has been finalized and fingerprint passed. Then the NSC starts their application process at that point forward and it is based on the information needed from the supplier on how long it will take. 

b. Other: Shelia reported on 1 enrollment record, where the approval date shows 2010 and it was just recently approved. 

i. The NSC responded that date is when the enrollment was initially approved in PECOS – that date will always be the same and will never change. 

7. CBIC updates: Elaine Hensley
a. Follow-up: differences between NSC and CBIC of delegated officials: Took a while but all on the same page. The CBIC does recognize and will be able to validate who can have the authority to discuss. 

b. Bidding window closes on 3-25. Needs to be accredited and licenses done. 2-17 registration closes. Will have to register again, even though you have registered in the past.

c. If registered for access in IACS in 1 of the 4 DME MAC Portals – may receive a message that SSA# is already being used. Need to contact the CBIC call center to set up the account for registration in DBIDS.

d. Next date, 2-23 covered document review date, time frame to submit financial docs to assured, not validate, but checklist if all required documents are there. Only require the financial documents

e. 3-25 rest of the document need to be in.  

i. Follow-up: The CBIC did not indicate suppliers will need to contact the CBIC to request access to IACS be overridden due to the migration of communities to EIDM.  The CBIC stated the DBidS community (or DMEPOS community) is not transitioning to EIDM until July, which is the current proposed timeframe.  Bidders *do not* need to contact the CBIC as they are in a community that is not scheduled to be impacted.  Of course, if something should occur and a bidder cannot enter the system, that supplier should contact the CBIC call center for assistance.  If suppliers have issues registering in IACS because their SSN or e-mail is already in use due to access to the DME MAC portals/communities, they should contact CBIC call center for assistance.  The CSRs will walk them through the process.   

f. Some people have registered every location they have, that is not necessary. Only need to register 1 time and only a few times that there is a requirement for more. Will receive a phone call from CSR to advise only  register 1 time. 

8. Future NSCAC/NSC Meetings: 

a. April 2015 Medtrade - March 30 - April 1, 2015 at Mandalay Bay Convention Center • Las Vegas. 
i. The meeting will be on Tuesday, March 31 at 1:15pm – 2:25, Rose will get the room number.  
b. July 15, 2015 (3rd Wed of the Month) – teleconference

c. October 2015 Medtrade - October 27–29, Georgia World Congress Center in Atlanta, GA. Last day?
d. January 27, 2016 (4th Wed of the Month)
9. Adjournment: Joan Cross adjourned the meeting at 2:47pm eastern time
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