National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: Wednesday, January 15, 2014
Time: 2:00pm to 3:00pm eastern (1pm central, noon mountain, 11am pacific)
Via Teleconference 

Present: Joan Cross, Paula Koenig, Tom Hood, Tom Heinrich, Laraine Forry, Lisa Sauritch for Kimberlie Rogers-Bowers, Jolene Ward, Mary Stoner, Sheila Roberson, Deanne Birch and Rose Schafhauser.  NSC: Erika Williams, Nancy Parker, Roselyn Barry, Barry McManus, Brian Banks. CBIC: Elaine Hensley.
Meeting minutes typed by Rose Schafhauser, Administration.

Joan Cross opened meeting at 2:02pm eastern.

1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Joan Cross opened the meeting with roll call.   

2. Statement of protocol for meeting:  Joan Cross reminded participants that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting. Please place phones on mute if not speaking and do not put your phone on hold. 
3. Approval of the meeting minutes from October 10, 2013: Motion to approve the meeting minutes as presented by Deanne Birch. Second by Tom Hood. Motion carried. 
4. CMS/NSC/CBIC updates: Nancy Parker, Erika Williams, and Elaine Hensley

a. NSC Updates:

i. No update. 
b. CBIC Updates:

i. Round 2 and Recompete: Elaine
1. Complaints for round 2: 431 complaints through last Friday, Jan 10, 2014. For Recompete – no complaints through Friday, Jan 10, 2014.

2. Issues with modifiers for round 2 – there are known issues with processing claims appropriate with the modifiers KE and KY – claims are being paid at the single payment amount. All the wheelchair accessories are being paid at single payment amount – however it could be other items when you have to distinguish between CB items and non-CB items. Elaine has not heard this is a problem in any other product categories – but wheelchairs. CMS and 4 DMEMACS aware of issue and are working on it. They are working on communication on how to process going forward and how to fix the claims that were paid incorrectly. CMS sending direction very soon to the DME MACS. Hope to have a status tomorrow with CMS.  

a. Question asked if it will be auto fix or will suppliers have to do something? Response: Not sure what the direction will be once it is issued. 

3. Deanne asked for updates on GY modifier for enteral/parenteral? Response: Still pending the testing for all the standard systems through all lines of Medicare business. All 4 DME MACs have the same logic that is in place prior to CB and same results should happen as it did in the past for it is not statutorily non-covered. Elaine will let us know for sure when the testing happens. They usually get results with 24-48 hours. 
a. Laraine asked if any testing was being done on the GY modifier related to physicians not in PECOS? Response: Elaine will check with them if anyone knows a doctor who is not enrolled and she can add this to when they do the infusion claims. 

4. CPAP supplies not being paid for when in the 13th month:
a. Rose reported that supplies are being consistently denied during Grandfathered CB rental month 13 and for people who are still on maintenance for PAP. This should not be happening. 
i. Elaine hasn’t heard about any issues. Most of the issues are in the transferring to a contractor. Had heard grandfathering supplier had changed locations and DME MAC denying claims for they don’t recognize supplier. Addressed with the DME MAC. Should be able to provide if they moved. If there are examples, Elaine would like to see them. 
b. Laraine asked if there has been any resolution on the issues related to beneficiaries transferring to contractors and the contractors are not getting access to documentation. Response: Elaine said CMS is talking with policy area and quality area to see if additional guidance can be provided. If no documentation – doesn’t help. It is a standing item being discussed with CMS until resolved. Elaine will communicate the latest update with Rose to send out to the NSCAC on this issue. 
c. Complaints – Laraine asked for what the top 5 complaints – Response: Elaine will get us that information. 
d. Is it appropriate for the new winning supplier to use the old dispensing order that could be on their letterhead? Response: Only need to get a new order – don’t recall that it has to be a new verbal order. It is a policy requirement that you have to get a new order. 
e. Can it be the previous supplier’s detailed written order? Response: Elaine will ask Dr. Hoover and Dr. Brennan next week.
f. Deanne asked for feedback for NHIA regarding the FDA requirements for who is responsible for maintenance of the pumps and the previous questions asked through the NSCAC. Response: Elaine sent responses back in December 10 where CMS responded to the questions. CMS did review the FDA information. Didn’t address FDA specifics. She will double check and will search and follow-up.      

5. Round 1 recompete – nothing on the claim modifiers – has anything been issued? Response: Due to problems with round 2 – CMS is addressing the problems – so also addressing round 1 recompete. She will check on the status for it was supposed to come out mid-January. 

a. Contracts when there are updates: not showing up on the CMS website directory right away. Paula will email example to Elaine.
c. Phase 2 Ordering/referring edits updates and reminder of issues: All 

i. Deceased/retired physicians drop off immediately. CMS was working on fix. No update.

ii. No PECOS updates. 

iii. Doctor enrollment is going to retroactive?  

iv. Mark Majestic is in a new position and no longer in this roll. 
d. PECOS Updates and Issues for DMEPOS Providers 
i. License uploading: Deanne Birch – reported on an upload of licenses November 26, 2013. Called January 7, 2014 and the NSC said they didn’t have them and wanted them to mail them overnight to NSC. If they have a document ID why can’t the NSC find it. Response: The NSC is not aware of any problems, and asked for the example with the document number. Deanne to send to Brian Banks.

1. What is the timeframe of when it should show up at the NSC: It depends on what it is; the NSC still has to process it when it is in PECOS. When CS sees it, should be within a week. When suppliers enter into PECOS, it still has to be reviewed and entered by the NSC.

2. Do not send random license to the NSC that is not required. Don’t send it. If the NSC is missing a license that is required - send it when it expires. However, when a license is expired, may be asked via email, fax or phone call. Continue to be proactive and send it.  
5. Old Business: 

a. Site Inspections: no issues reported. 
b. Background checks/finger printing-update on the status of implementing this requirement: no updates on this topic. 
6. New Business:
a. Other new business/questions: All
i. Adding additional locations - CHOW – if PTAN doesn’t change, do suppliers new 588 0EFT? Response: Can send directly to the Jurisdiction. 

b. Review of Q & A: Reviewed the questions and answers. 
7. Future NSCAC/NSC Meetings: 

a. March Medtrade – March 10 – 12 in Las Vegas. Last day Wednesday – will try for that day. 

b. July teleconference – 3rd Wednesday in July, July 16 at 2pm eastern?  

c. October Medtrade - October 20 - 23 in Atlanta

8. Adjournment: Joan Cross adjourned the meeting at 2:59pm eastern time.  
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