National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC

Date: Wednesday, March 2, 2016
Time: 10:30am – noon eastern time 
Location: Coral Room A of the Mandalay Bay Convention Center.
Present: Paula Koenig, Judy Bunn, Miriam Lieber, Ronda Buhrmester, Kimberlie Rogers-Bowers, Sheila Roberson, Deanne Birch and Rose Schafhauser. Guests: Kim Brummett, Wayne vanHalem, and Ann Horton-for Gwen Turner. NSC: Marlene Frierson. CBIC: Elaine Hensley.

Meeting opened at 10:33am eastern time.

Minutes taken by Rose Schafhauser
1. Roll Call: NSC staff, CBIC, CMS, NSCAC Members roll call: Paula Koenig opened the meeting for Joan Cross.  

2. Statement of protocol for meeting:  Paula reminded attendees that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.  

3. Approval of the meeting minutes from October 2015: Motion to approve the meeting minutes as presented by Kimberlie Rogers-Bowers. Second by Deanne Birch. Motion carried. 
4. CMS/NSC updates: Marlene Frierson 

a. CMS updates

i. Marlene reported that Barry Bromberg retired. His replacement is Cynthia Gross. 

ii. The NSCAC informed Marlene that they will be pursuing staff from CMS that are over PECOS. 

iii. PECOS: No updates on the following. 
1. Deceased/retired physicians drop off. CMS was working on fix: Update.

2. Issue with inactive files on public website vs. CMS files

b. NSC updates:
i. No new updates.

ii. The NSCAC asked if the NSC was still getting new supplier applications. 

1. Continues to be consistent with the time period. 

5. Old Business: 

a. Site Inspections: no issues.
b. Licensure: 
i. Discussed issue within PECOS in not having all the licenses for all the states the supplier is in. Discussed an example of a supplier that had submitted all their licenses to the NSC, but wasn’t updated in PECOS. 

1. Discussed the ongoing issue with updates in PECOS are being made, but it does not stick. Several examples of this happening have been submitted. 

a. NSC indicated they can see historical information.  

2. Discussed confirmation letters: suppliers will get letters to confirm changes, but the letters do not get specific to what was updated and letters aren’t always being sent. 

6. New Business:

a. Other: no other new NSC business. 
b. Reviewed of Q & A that is in a separate document.
c. Contract status: still waiting on a final response from CMS. 

7. CBIC updates: Elaine Hensley

a. Updates on Round 1: 
i. Sent preliminary bid evaluations, CDRD and getting the NSC time to process the documents that they received. Specific time frame to load and time for NSC to finish. 
1. Both Round 1 and Round 2 contracts will expire 12-31-18.

2. The reason is to get on the same bidding cycle so that providers only have to do once. 

3. They have not discussed why there will still be calling them Round 1 and 2. New items will always be in Round 1. 

b. Updates on Round 2:
i. Completing bid evaluation, SPA will be announced by March 31st.

ii. Will begin contract offers via Connexion. Those having issues with the program have been moved up the ladder.

iii. If receiving a disqualification letter, suppliers will have an opportunity to call CS line to appeal, doesn’t have to be in writing – but it depends on the type of disqualification. CMS reviews all appeals. All but pricing will be reviewed. Financial disqualification is a little more complicated – but can’t resubmit the financial documents.

1. Still one of the most reasons the supplier does not get a contract. Dollar amounts not acceptable in the financials. 

iv. Implementation still set for July 1, 2016. If existing contractor, but not a new contract offered, will be able to grandfather. 

c. Connexion discussion:

i. Issues with registration – it is not simple. 

ii. With a July 1 transition, is there a plan B if the Connexion issues are not resolved?

1. The CBIC responded that they get a list of those who have registered. If not registered, they will reach out. As of the meeting date, they do not have a backup plan. Their belief is they won’t have the issues.
a. The CBIC will bring this concern up at the next meeting with CMS.
iii. Discussed looking for both AO’s and BO’s and will look through additional contacts on occasion.
1. The CBIC will check and follow-up with the NSCAC. 

2. People are registering as end users. They can go in and add information. The CBIC will double check that in Connexion. 

iv. Who receives notice – driven by DBIDs?
v. The NSCAC shared that the AO’s are not fond of the questions asked in Connexion. It included a lot of personal information.

1. The CBIC responded because the government had been hacked that is why they are looking for personal information to make sure they are who they say they are. 

d. Other CBIC:

i. How many bids were received?

1. The CBIC responded they are not permitted to share that. 

ii. Update on easing burden of transition on CPAP supply patients:

1. This issue is the biggest complaint that the CBIC gets – 99% of the issue is on the documentation. 

2. The CBIC reported receiving an email from CMS regarding this issue. The CBIC has sent a follow-up question to that email and thought suppliers will like the response. The CBIC will get the NSCAC an update and an ETA when there will be a CMS written document.  

iii. CBIC contract: 

1. The CBIC reported they are competing right now. There will be a quick turnaround. Has to be done by July 1st.

a. The CBIC reported that liaison staff is being reduced. The reason was that work load never materialized. Have more staff than needed. Needed to marry up with 10 regional offices that coincide with the RFP. 

i. Have a staff now of 13. 
e. Updates on competitive bidding pricing rural roll-out vs. regional update. No update. 
8. Future NSCAC/NSC Meetings: 

a. July 27, 2016 (4th Wed of the Month) 

b. Medtrade Fall October 31 – November 3, 2016 – will shoot for last day.
9. Adjournment: Paula Koenig adjourned the meeting at 11:30am.
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