National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Wednesday, April 13, 2011
Time: 4:00 to 5:00pm
Location: Medtrade, Las Vegas 
 Room: Sands 403
Present: Jolene Ward, Joan Cross, Tom Hood, Gwen Turner, Herb Langsam, Bob Clock (guest), Warren Freeman, Michael Hamilton, Sara Ochenski (Guest), Deanne Birsch, Peggy Walker, James Herron (guest) and Rose Schafhauser.

Meeting minutes typed by Rose Schafhauser, NSCAC Operations

Meeting opened at 4:04pm.

1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. 
a. Joan thanked VGM for the use of the room at the last minute. 

2. Approval of the February 2, 2011 meeting minutes: In the absence of Secretary Miriam Lieber, motion from Herb Langsam to approve the minutes as presented. Second Tom Hood. Motion carried.  

3. Treasurers Report through March 31, 2011: Herb Langsam reported on the treasurer’s report. Received payments from all Jurisdictions in April. Motion from Peggy Walker to approve the report as present. Second Tom Hood. Motion carried. 
4. NSCAC Elections: Joan Cross reported on Duane Ridenour has not able to participate on any phone meetings or face to face meetings and therefore was removed from the Executive Committee. Temporary replacement was Tom Hood. A call for nominations went out to the members of the NSCAC and no one sent any nominations, except for Tom for Vice Chair. Therefore, with Tom being new to the position, Joan will remain chairperson for 1 more year. 

a. We will continue having elections at the Spring meeting. 

5. Change in CIGNA Medicare purchase was discussed. Will continue to watch for changes.  
6. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC-0 submitted: Joan Cross reminded folks that if you hear about a visit with an issue(s), please fill out the tracking form on our website.    

b. NSC/Customer Service Issues: response time back still an issue? The committee didn’t have any issues. 
7. New Business: 

a. PECOS for DMEPOS Providers: is anyone having issues? Will education be done? Last meeting we asked the NSC if they were planning education – we will ask for an update. Still some issues that will be brought to them. System needs to continue to be tweaked. 
b. Other New Business: All 
i. Re-enrollments: NSC hasn’t been doing for some time due to staffing. Now “revalidation” application fee of $505 is now due from every branch. Not fair that some people who had a normal revalidation on a timely basis, and those who haven’t been in the queue will pay. Will bring to Nancy and may forward to the Regulatory Committee for AAH.
c. Review NSC Agenda and Questions: there were no submitted questions that are outside of the updates on the current changes impacting the NSC.

i. Added revalidations to restart when? And question on background checks. 
d. Future NSCAC/NSC Meetings: 

i. July teleconference. Will shoot for 11 and 2 eastern on a Wednesday.  
ii. Medtrade Fall October.

8. Adjournment: Joan Cross adjourned the meeting at 4:43pm  
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