National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Wednesday, November 17, 2010
Time: 3:15 to 4:15pm 
Room: B202
Meeting opened at 3:15pm

Attendees: Joan Cross, Miriam Lieber, Jolene Ward, Dan Sarria, John Stelzner, Peggy Walker, Warren Freeman, Laraine Forry, Deanne Birch, Robert Clock, Herb Langsam, Tom Hood, Miriam Lieber, Barb Stockert, BJ Bowser, Mike Hamilton and Stacey Harms. Administration: Rose Schafhauser
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. 
2. Approval of the July 14, 2010 meeting minutes: Tom Hood made a motion to approve the minutes as written. Second by Miriam Lieber. Motion carried.   

3. Treasurers Report through October 31, 2010: Herb Langsam reported on the financials ending October 31, 2010. Tom Hood made a motion to accept the report as presented. Second by John Stelzner. Motion carried. 
4. NSCAC Elections: Joan Cross discussed the protocols of the process that the immediate past chairs are the nominating committee which consists of the past chair. Requests for nominations need to go out 60 days prior to the meeting. The Executive Committee has a vacancy at the Vice President position and will be working to replace that position for typically the Vice Chair moves into the Chair position and we have no one for that role. Therefore the election will be held in the Spring so that the protocols can be adhered to. If anyone is interested in interim – contact Joan Cross via email. 
5. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC-0 submitted: Joan Cross reported not receiving any reports. So many visits are happening and providers not sure who is all doing site visits.    

b. Incident Report for the NSCAC: what items would need to be tracked: Joan Cross discussed that the membership had asked to develop an incident report as to what membership wanted to have reported. To date no feedback has been received. Please forward any suggestions you may have to Rose. 

c. NSC/Customer Service Issues: response time back still an issue? Jolene Ward reported she has not been called back from analysts, and customer service. She will bring it up during the NSCAC meeting with the NSC. Their response time is supposed to be within 72 hours. NSC Problem sheets are being lost. 
d. Freedom of Information requests for stats: Joan Cross indicated that a FOIA requests may not be a timely process for us to get the information. Discussion will be to forward to AAHomecare and have them request. Peggy Walker made a motion to forward this action item to AAHomecare. Second by Tom Hood. Motion carried. 
e. Change Request 6566 Provides Guidance on Implementing Edits for Certain DMEPOS Items: 
i. Transmittal has less HCPCs Codes than the CMS855. What will be the next steps of adding edits for additional codes?

ii. Have providers been getting denials? Per Laraine Forry not having a lot of mismatches from accrediting bodies and from their files. We will ask again when it will be implemented. 

1. PECOS – still getting edits. Should know by this Friday since CEDI has to have their edits in by that time. Will ask the NSC about this tomorrow.  

6. New Business: 

a. Other New Business (note-supplier standard questions in Q & A): 
i. Rose to send out draft questions to the NSCAC membership in draft form.  
b. Review NSC Agenda and Questions:  reviewed separate handouts. 
c. Future NSCAC/NSC Meetings: 

i. January teleconference. 

ii. Medtrade Spring: April 12-14, 2011, Las Vegas.

iii. July teleconference.

iv. Medtrade Fall: October 24-27, 2011, Atlanta.

7. Adjournment: Joan Cross adjourned the meeting at 4:45. 
NSCAC Financial Statement – October 31, 2010

Income












Associate Member Support

$500.00







Payment from Region A

$1250.00







Payment from Region B

$1250.00







Payment from Region C

$1250.00







Payment from Region D

$1250.00






Total Income





$5500.00 






Expense












Office Supplies



$4.71







Meeting Expense


0







Management Service


$3000.00 







Telephone



$12.36







Travel Expenses


$390.57







Website



$488.40

Total Expenses




$3,896.04



Net Income





$1,603.96






Balance Sheet as of October 31, 2010

Assets:


Checking/Savings

$3,234.59






Total Current Assets

$3,234.59

Liabilities & Equity:


Retained earnings

$1,630.63


Net Income


$1,603.96




Total Equity


$3,234.59
























NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
Page 3 of 4

