National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Tuesday, July 31, 2012
Time: 11:00am eastern time (10am central, 9am mountain, 8am pacific)
Present: Joan Cross, Paula Koenig, Kimberlie Rogers-Bowers, Jolene Ward, Sheila Roberson, Deanne Birch, Peggy Walker, Warren Freeman, and Administration Rose Schafhauser.

Meeting opened at 11:02am eastern time. 

Meeting minutes typed by Rose Schafhauser.
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross reminded the committee only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. 
IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC.

2. Approval of the April 11, 2012 meeting minutes: Motion to approve the meeting minutes as presented by Deanne Birch. Second by Kimberlie Rogers-Bowers. Motion carried.   

3. Treasurers Report through June 30, 2012: Rose Schafhauser reported on the Treasurer’s report for Tom Hood. Motion to approve the Treasurer’s report as presented by Laraine Forry. Second by Peggy Walker. Motion carried. 
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC (0 submitted):  Joan Cross indicated that the NSCAC is not receiving tracking sheets. The committee expressed that so far reports are that site inspections seem to be going fairly smooth. Sheila Roberson indicated an inspector took no pictures of inventory and was asking for copies of invoices mailed/faxed to NSC. 
i. The NSCAC will ask if they are doing this to speed the site inspection process up.  
b. CMS/NSCAC Teleconference on ordering/referring edits: Rose Schafhauser and Joan Cross reported not hearing anything further from CMS. CMS will give 60 days’ notice of when they will begin denying claims. Discussion to pursue about what happens if claims get denied and the doctor is not or will never be in PECOS – it becomes a DME MAC issue.   
c. New Supplier standards - Will have a phase in time and CMS will provide guidance. CMS to update the Q & A:
i. Response from Erika: FAQ on the NSC Website updated June 4th regarding the standard listed below. A new version of the supplier standards has not been published and I’ve not been made aware of any changes that will be forthcoming.

Question: The DMEPOS special payment rules regarding telephone contact (42 CFR 424.57(11)) were recently revised.  The rule states that a supplier/provider agrees not to contact a beneficiary by telephone when supplying a Medicare-covered item unless one of three conditions have been met.  May a DMEPOS supplier/provider hire an outside contractor or company to make these calls on their behalf?  Does it matter if the contractor or company is outside of the United States?

Answer:  A DMEPOS supplier may not hire a contractor or company to make these calls on their behalf.  This practice is a violation of this supplier standard.  The prohibition does not change if the contractor or company is outside of the United States.  These contracted entities are agents of the DMEPOS supplier and therefore, seen as the same entity.
The NSCAC is clear on this response. Issue is now closed. 
d. Revalidation: will be sent in yellow envelope to alert suppliers it is important. Has anyone received yet? Suppliers have started to get the yellow envelopes about 30 days ago. Sheila Roberson reported second request in orange envelopes. Issue is now closed. 
e. PECOS Updates and Issues for DMEPOS Providers: 
i. Feedback on current PECOS updates

1. Laraine Forry reported if there is an issue, they call NSC, and they can’t help. Call the PECOS help desk, and they can’t help. No one wants to dive into the issue to find out what the problem is and getting bounced back and forth. 
a. It would be nice if there is someone/helpline to help suppliers out that is a liaison between the 2 agencies. We will bring this up to Mark Majestic. 
2. PECOS rejection letters: it was reported that this was an automatic letter that was generated so that the information could be re-entered. Apparently this was fixed on Monday. This is in the Q & A that we will follow-up on. 

ii. Discussion to pursue adding a DMEPOS Focus Group only: Will be asking Mark if we can have a specific group. DMEPOS suppliers were to be on the Focus Group. 
iii. Development of a PECOS tracking sheet: Joan reviewed the sheet and explained that we would like to have this tracking sheet to continue to review with CMS. 
1. Need feedback on tracking sheet. Will prioritize: 1 – urgent/can’t proceed, 2 – very important 3 – suggestions for future improvements. Deadline for written from the NSCAC committee members for feedback August 31st.
5. New Business: 

a. Other New Business: All
i. Deanne Birch indicated that PECOS EUS system is requiring the CT575 form is being sent with revalidations now (the IRS letter), not the NSC. Are also asking for this if the PECOS password is being changed. They are accepting 147 from the IRS. 
1. Will bring this to Mark Majestic.  
b. Review NSC Agenda and Questions: reviewed questions and agenda.  

c. Future NSCAC/NSC Meetings:  

i. Medtrade Fall October 15 – 18, 2012 Atlanta: Erika’s presentation is scheduled for Wed, October 17th from 8am – 9am. Will try to keep meeting times together. Will pursue Wednesday October 17 - 12:30 – 1:45 for NSCAC only and then 2:00 – 3:30pm for NSCAC with NSC. Peggy will check with VGM if they have a room available.  
ii. January teleconference

iii. Medtrade Spring, March 19-21, 2013 Mandalay Bay Convention Center, Las Vegas, Conference 
iv. July teleconference
6. Adjournment: Joan Cross adjourned the meeting at 11:56am eastern time. 
NSCAC Financial Statement – June 2012

Income












Associate Member Support

$0.00







Payment from Region A

$1,250.00







Payment from Region B

$1,250.00







Payment from Region C

$1,250.00







Payment from Region D

$1,250.00






Total Income



$5,000.00 






Expense












Office Supplies


$102.60







Bank Charge



$12.75







Contribution (H. Langsam)

$50.00







Management Service


$2,000.00 







Telephone



$0







Travel Expenses


$268.52







Website



$150.00
Total Expenses



$2,583.33



Net Income



$2,416.67






Balance Sheet as of June 2012

Assets:


Checking/Savings

$4,012.74










Total Current Assets

$4,012.74

Liabilities & Equity:


Retained earnings

$1,596.07


Net Income


$2,416.67






Total Equity


$4,012.74
NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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