National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Wednesday, January 15, 2014
Time: 11:00am to 12:00pm eastern (10am central, 9am mountain, 8am pacific)
Via Teleconference 

Present: Joan Cross, Paula Koenig, Tom Hood, Laraine Forry, Lisa Sauritch for Kimberlie Rogers-Bowers, Jolene Ward, Mary Stoner, Sheila Roberson, Deanne Birch, Peggy Walker and Rose Schafhauser.  Guest: Kim Brummett. 
Meeting minutes typed by Rose Schafhauser, Administration.

Meeting opened 11:03am eastern time.

1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC. Please place phones on mute when not speaking.   
2. Approval of the October 10, 2013 meeting minutes: In the absence of Miriam Lieber, secretary, Mary Stoner made a motion to approve the minutes as presented. Second by Tom Hood. Motion carried.  

3. Treasurers Report through December 31, 2013: Tom Hood reported the financials were enclosed and asked for questions or concerns. There were none. Motion to approve the Treasurers report as presented by Mary Stoner. Second by Deanne Birch. Motion carried. 
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC: 1 submitted - Rose reported on a new site visit personnel that were asking for everything that was not needed like the signed capped rental form. It was resolved immediately with the NSC. 
b. Phase 2 Ordering/referring edits updates and reminder of issues: 

i. PECOS does not indicate what the specialty the doctor is enrolled for. The supplier will not know what the doctor’s specialty was causing claim denials – still an issue? There was no discussion. 
ii. Deceased/retired physicians drop off immediately. CMS was working on fix. 

1. Denials are being reported. Rose reported that 1 provider had 13 out of 16 claims denied for PECOS.  

2. Are there appeal rights?

3. Can you resubmit once doctor enrolls or you had an error? 

4. We do not know if the number will go retroactive.
5. Mary Stoner had email communications with Mark Majestic from CMS dated back in November. 

6. Deanne reported suppliers were told to use GY modifier if not statutory covered denial because the doctor not in PECOS – should give you a PR denial.  December call with Home Health and Hospice. 
a. If physician not enrolled in PECOS, can we use the GY modifier? Question will be submitted to CMS by Kim.
c. PECOS Updates and Issues for DMEPOS Providers: nothing discussed. 
d. Revalidation Updates: 
i. Deanne reported on an upload of several licenses to PECOS and had received a confirmation receipt. 2 weeks later the supplier’s claims at the DME MAC had been put on hold. Contacted DME MAC they said they had to confirm that the EDI/EFT enrollment was on file with the NSC. Supplier contacted NSC and they said they didn’t have any of their licenses and they still showed them they were expired and asked them to mail the licenses overnight. Apparently in PECOS but the NSC not seeing the licenses. 
1. Paula reported there is a delay in licensing showing up that she has found. 

2. Deanne will keep the NSCAC posted when she gets down to the details on this situation. Licenses uploaded on November 26, 2013; called on January 7, 2014, when the supplier went on the payment hold.  

a. If NSC is verifying license will they look in their file if they have any updates pending? Deanne will ask the question on why the NSC couldn’t see the license.

b. Paula didn’t think this particular issue that the payment hold may not be related with licenses.  
e. Licensure Issues: see above notes related to uploading licenses in PECOS. 
5. New Business: 

a. Elections at the Spring Medtrade meeting - call for nominations for the executive committee: Joan Cross

i. Rose will be sending call for nominations. 

b. Other New Business: All
i. Competitive Bidding: 

1. CPAP supplies not being paid for when in the 13th month – Rose will bring up.

2. Contracts when there are updates: not showing up on the CMS website directory. Paula will bring this up. 
3. Testing of home infusion claims: Deanne will follow-up with Elaine. 
c. Review NSC Agenda & Questions: the agenda’s and Q & A was reviewed. 
6. Future NSCAC/NSC Meetings:  

a. March Medtrade – March 10 – 12 in Las Vegas. Last day Wednesday – will try for that day. Need to verify with the Region D DAC for their meeting was on Wednesday. 
b. July teleconference – 3rd Wednesday in July, July 16 at 11am eastern, and 2pm eastern?  

c. October Medtrade - October 20-23 in Atlanta

7. Adjournment: Paula Koenig: Motion to adjourn the meeting by Tom Hood at 12:08pm eastern. 
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