National Supplier Clearinghouse Advisory Committee (NSCAC)

NSCAC MEETING MINUTES WITH THE NSC-CORRECTED 
Date: February 25, 2009
Location: Via Teleconference

Time: 2:00PM EST (1:00PM CST, 12:00PM MST, 11:00AM PST respectively)

Present: NSC: Nancy Parker, Erika Williams, Mark Majestic, And Tony Rogers. NSCAC: Joan Cross, Miriam Lieber, Herb Langsam, Emmie Gunn, Tom Hood, Laraine Forry, Barb Stockert, Peggy Walker, Melissa Hite, Kimberlie Rogers-Bowers, Michelle Guertin and Rose Schafhauser, NSCAC Administration.

Absent: Duane Ridenour, Tom Heinrich, Tim Pontius, Kim Brummett, Mike Hamilton, Laura McIlvane, Dennis Santoli, and John Spragle. CMS.
Meeting started at 1:04. 

1. Roll Call: Chairperson Joan Cross opened the meeting with roll call of NSC staff, and NSCAC members.   

2. Statement of protocol for meeting: Joan Cross reminded everyone that only NSCAC Members are able to vote on NSCAC business; and to not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from October 30, 2008: Motion to approve the minutes as written by Herb Langsam. Miriam Lieber seconded. Motion carried. 

4. CMS/NSC/CBIC updates: Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley

a. CMS/CBIC: Representatives were not present on the call therefore no update. 

b. NSC update: The NSC reported they did not have a lot to update. 

i. Re-enrollments: has been a topic of discussion. The NSC stopped doing re-enrollments in November. They will start again at the end of March/beginning of April. This is based on redirection of priorities by CMS. Priorities in December, CMS asked the NSC to focus staff on helping another contractor for which they did and thus created a small backlog. The NSC is back on normal and plan to be caught up before starting re-enrollments.

1. The NSCAC suggested putting this information on the NSC website or listserv  to let the general population know of the delay for many providers are questioning why the NSC is backlogged on applications and re-enrollments. 

5. Old Business: 

a. National Provider Identifier (NPI): Update/questions related to how the NSC maybe reacting to the changes: Joan Cross reported that we are taking this off the agenda until something comes up. 

b. Medicare Provider Enrollment Demonstration Project Update on statistics (Miami Florida and Los Angeles California): The NSC reported on the demonstration project in Florida and 4 counties in Los Angeles. Of the 1000+ providers (and the number is growing) who lost their provider numbers in California and Florida, half of the suppliers re-enrolled. Less than 10% of revoked supplier numbers were reinstated based upon a) appeal through a hearing or b) corrective action plan or c) the regular re-enrollment process. Actual numbers will be released any day through a press release with a Florida newspaper. The demonstration did not specifically state that they would ask for annual re-enrollments. First numbers were revoked at the end of 2007, and beginning of 2008 and the last number was revoked in February 2009. Demonstration will be on-going for at least 2 years and the territory will not be expanded. 

i. What were the top 3 revocations? The first reason was that the provider failed to respond to the re-enrollment request themselves. The NSC thought this reason was around high 30s into 40% of the revocations. Those providers who did finally send the response, they were some of those that did get re-enrolled. More CA numbers were revoked than FL. 

c. CMS 855S update on when the NSC will no longer use the old form(s). Was discussed in questions that will be reviewed. This item will be taken off the agenda. 

d. Status of CMS 855 applications and the average number of days outstanding for: 

i. New applications; are getting priority. Average age is 48 days. 

ii. Renewals; average age is 80 days. 

iii. Changes; no update. 

e. Accreditation: Update/questions related to how the NSC maybe reacting to the changes: How will providers notify the NSC? CMS 855S form will have to be filled out. 

i. If sending in accreditation information, legal name must match the IRS document. If the NSC processes and the name do not match, they will develop and will inactivate if the provider doesn’t respond. They have 30 days to get it the information to the NSC. NOTE: The IRS will not recognize “The” in a name. 

ii. If name is too long for the form and can’t fit everything in, the correct name still has to be on the form. The provider can write tiny and legible.

a. Site Inspectors Training/offer from the NSCAC to do a trade show for the NSC/CBIC. The NSAC will talk about this at Medtrade. 

b. Response time from the NSC/Customer Service Issues: response time still an issue: The 2nd level customer service is not working. The NSC will need examples on this. They have been trying to implement the process and the complaints they have received, are minimal. The NSCAC will collect and forward to the NSC. 

6. New Business:

a. Risk Factors: Can you please provide an update on this and how it may relate to Surety Bonds: 

i. The NSC is not sure what they are doing in regards to the bonds for they have no instructions from CMS. The surety bond will be required for new suppliers the beginning of May. They will not have Risk Factors assigned. Right now risk factors are internal information with Medicare contractors. 

ii. The SACU will be applying the risk factors. 

iii. Question: when adding a new location and getting new supplier number will the provider have to have the bond in May? Response: The NSC doesn’t know. This question has been sent to CMS and they have not responded. 

iv. Question: If the provider is already required to have a bond in their state, will another bond be required? Response: depends on who issues the bond. As long as CMS has treasury department as a bond agency. 

b. NSC Teams: Verification of the managers for the West, Central and East: The NSC will give us an updated organization chart (see separate attachment). 

c. Other new business: there as no other business. 

d. Review of Questions and Answers: the NSCAC discussed the questions that required further response. See separate Q & A document. 

e. Future NSCAC/NSC meetings: 

i. Medtrade Spring:
1. Erika Williams’s session Tuesday, March 24 from 2:30 - 3:30. 
2. Wednesday, March 25, NSCAC only 11:30am to 12:30pm, room N264.

3. Wednesday, March 25, NSCAC with NSC 1:00pm to 2:30pm, room N264.

ii. Summer meeting: set date for teleconference or face-to-face? Will be discussed at Medtrade. 

7. Adjournment: Joan Cross meeting adjourned at 2:44pm.
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