National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC
Date: Thursday, November 18, 2010

Time: 9:45 to 11:15am
Room: B213
Meeting opened at 10:02am
1. Roll Call: NSC staff, CMS, NSCAC Members roll call: NSC: Erika Williams, Nancy Parker. CBIC: Elaine Hensley. Joan Cross, Miriam Lieber, Kimberlie Rogers-Bowers, Jolene Ward, Deanne Birch, Herb Langsam, Mike Hamilton, Tom Hood, Laraine Forry,  Warren Freeman, Peggy Walker. Guests: Mary Stoner, Dan Sarria, Barb Stockert, and Bob Clock. Administration: Rose Schafhauser.   

2. Statement of protocol for meeting:  Joan Cross - Only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from July 14, 2010: Tom Hood made a motion to accept the meeting minutes as written. Second by Kimberlie Rogers-Bowers. Motion carried. 
4. CMS/NSC/CBIC updates: Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley

a. Replacement of Jim Bossenmeyer: there was no update. 
b. NSC: Nancy Parker: top items the NSC has been working on is the new supplier standards; pharmacy  accreditation in January 1; and implementation of PECOS. 
i. Transition: 99.7% successfully transitioned into the new system. The NSC is adjusting to the system and making suggestions for improvements. There are some issues. Mid October the system became available for DMEPOS suppliers. It is a 3 week process to register through the CMS system. It is not a requirement; anything that you do on the manual application is available on PECOS. Edits are set up that will not allow the supplier to go on. If a supplier has a new location, must submit 1 managing employee – system is not developing for that – in the meantime they are developing the application and will lengthen the process. Attestation statement: print, sign, enrollment ID, to link online send 7 days with normal attachments, i.e., license, etc. Please make sure to add the managing employee. To help the NSC get this information out, the NSCAC will send the membership this information. This item is on the NSC hot list to be added quickly for it does not edit now. The NSC has not heard of any issues. If the suppliers have a problem with something that doesn’t work, contact CMS help desk. 

1. Transition of PECOS – did anyone get hung up for suppliers have been waiting awhile? Response: if the supplier was not active on Sept 27, 2010 – their records did not transition. If not yet processed than they are not yet in PECOS. Use of system does have a few glitches – having some issues finalizing records. Next week more glitches will be fixed (there were no specific glitches discussed). 
2. Other issues: are records shared with other contractors? Response: Have to coordinate with who owns your record – Part B – update carrier - have to wait till they finish before NSC can update. Issue in Pharmacy especially impacted. 
3. Glitches in system: One supplier had an example where they called the NSC everyday and had been told by the NSC they have been fixing glitches everyday. Specific example by Jolene Ward, was effective dates – cannot backdate for PECOS so rigid. Response: Can’t fix the date of your specialty code – emergency fix being worked on right now.

4. Accreditation date: Peggy Walker asked that for accreditation the wrong date was put in the system – how can we correct it? Response: If it has not yet been finalized can go back in and fix anytime. 
5. Is there anything that we cannot change this from happening in the future? Response: No.  
c. CBIC Update: Elaine Hensley report the following: 
i. Contracts were shipped out on Nov 3 – and a majority of the suppliers should have received on the 4th. 
ii. The deadline for notifying the CBIC of grandfathering was yesterday. THIS MUST BE DONE ASAP – sample form on CBIC website. Not required to use. Need to fax into them to notifying them of the intentions.

iii. Subcontracting deadlines are today – 3 supplier standards that allow subcontracting –repair, etc. If a supplier decides later to subcontract – they have 10 days to use subcontractors to do those tasks. Regardless of when the supplier decides to use a subcontractor – the supplier still has to let the CBIC know within 10 days. 
iv. Grandfathering – get everything signed on delivery. 
v. Changes of information to the NSC where authorized officials or back up has changed during the bidding window only – the information the CBIC has on DBID system is what they have on file – if those have changed – have to not only notify the NSC - but also the CBIC. 
vi. Education in the 9 MSA’s are beginning to roll out to beneficiaries. CMS wants to do it close to effective date in order to not confuse seniors. Should be notifications from CMS regional offices inviting contractors to outreach events – to both contract and non-contract suppliers. Deputy administrator tour coming with regional offices – Elaine may be there.  They are starting the week after Thanksgiving. 
vii. Round 2: Not really talking much about round 2. Tentative dates – same as announced in  PAOC. Expect to announce the areas by end of this year, product category by the end of the year. Winter 2011 (early this year) bidding process will begin after registration process. Spring/summer 2011. Pricing will begin Jan, 1, 2013.
viii.  A copy that is dated needs to be in the file if there is a need to ensure that they did send the grandfathering letters out. Enteral is not subject grandfathering so not required to notify. Will coordinate care – have to document all communications with bene – to protect yourself – suggest to document in paper proof – in your system, date and time, if mail a letter, keep a copy of it for complaints will come out. Benes can file complaints on both contractor and non-contractor. Nursing home patients – no provisions. 
5. Old Business: 

a. Change Request 6566 Provides Guidance on Implementing Edits for Certain DMEPOS Items: Update. Delayed again and not implemented July 2011. CMS maybe rescinding and reissue. This is now a DME MAC issue – NSC has done their piece. 
6. New Business:

a. Other new business: 
i. When calling customer service – they not have been responding. Being told to expect 72 hours and will do a problem sheet – and then to allow 5 days. Jolene Ward says it is still being worked after these deadlines. Response: in the last 3 weeks the NSC has done a new process to control this better. The NSCAC will forward examples to Nancy. Should receive a call back with in 48 hours even though there are no updates. 
1. Joan Cross reminded everyone once again to alert the NSCAC with examples of any patterns or issues and we will get this to the NSC   
b. Review of Questions and Answers: Reviewed Q and A in separate document. 
c. Other:

i. Supplier Standards: Spanish standards posted on Thursday. 

ii. Pharmacies must meet all 3 items to qualify for accreditation exemption. Pharmacy attestation statement in article - on page 3 is the statement. 
iii. Erika is available for education. 
7. Future NSCAC/NSC Meetings: 

i. January teleconference: Rose and Erika will work on date. NSCAC only in morning, NSC in afternoon. 
ii. Medtrade Spring: April 12-14, 2011, Las Vegas.

iii. July teleconference.

iv. Medtrade Fall: October 24-27, 2011, Atlanta.

8. Adjournment: Joan Cross adjourned at 11:22am.
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