	Month/

Year 
	Category
	National Supplier Clearinghouse Advisory Committee (NSCAC) October 2013 Questions
	Answer
	Status

	Oct/2013
	CMS 855/change of information/revalidation
	1. Do 855S change of information applications for existing suppliers have priority over applications for a new Medicare PTAN?
	No, all applications are processed in the order in which they are received unless specifically directed otherwise by CMS. 
	

	Oct/2013
	CMS 855/change of information/revalidation
	2. Is the NSC backlogged in processing 855S for change in ownership/mergers. Recently a processor indicated it would take 90 to 120 days to process the application.  What is the difference between paper vs. PECOS? The NSC website identifies 45 vs. 60 days.
	There is currently no backlog for processing changes of information. The information published on the CMS website alluding to 45 days for the electronic PECOS application is not specific to the NSC contractor. Site inspections, as required for DMEPOS enrollment, are not required across the board for all parts of Medicare, but greatly impact the processing timeframe. Typically applications requiring more than 60 days to process require some level of development. 
	

	Oct/2013
	CMS 855/change of information/revalidation
	3. If a provider is relying on the tools to check the status of their application it would be helpful to know what phase it is in and the expected updates.  1. The supplier will see when the application is received by the NSC; 2. Will the tool be updated when the 855S has been assigned to a analyst? 3. It appears that the analyst will enter a note when they have requested information; 4. When the supplier responds to the analyst is there an expect timeframe that the tool/site be updated?

Example: A suppler receives a request form analyst on July 30. The supplier responds on July 31 is there an expectation that the tool/site will be updated in 3 days, 5 days or never stating that the supplier responded.  Is the expectation that if the information is complete that no further communication will occur until the 855S is approved?
Will continue to monitor timely updates to the system.
	The application status tool was added to the NSC Website solely as a courtesy to suppliers. Users should see an updated status indicating if supplemental development information was received within 3-5 business days after receipt of all required information. Moving forward, we will work to report status updates more timely.  Internal information such as when the analyst receives the application or specific notes detailed on the file will not be disclosed via the application status tool. 


The NSC will continue monitor.


	

	Oct/2013
	NSC Customer Service
	4. Could the telephone automated system be updated to state that the lines are busy and that you will be put on hold for the number of minutes or call back at a less busy time and indicate what those times are?  
Escalation of issue when leaving a voicemail, the NSC not calling back. In some examples, voicemail boxes have been full not allowing the supplier to leave a message. NSCAC has volunteered to track examples of this. 
	On average, the hold time for callers to get through to NSC Customer Service is 18 seconds. This does not demonstrate a need for an additional prompt announcing the hold time. Customarily, our lightest call volume falls between 9am-12 noon, Mon- Thurs and Friday from 9:am- 5:00pm, ET. 
Suppliers should expect a return call within 48 hours. The NSC suggested calling the CS line, then ask for supervisor, and they should be able to help.
	

	Oct/2013
	NSC Customer Service
	5. What is the proper protocol for obtaining duplicate copy of supplier letters? In the past, there was an option on the IVR and the website, but it appears that is no longer available.  
	Duplicate letters can be requested by contacting NSC customer service. We ask that requests for more than 5 locations be received in writing. The caller may fax a request for more than 5 letters to the specific CSR taking the request. A listserv will be sent when the web link is once again operable. 
	

	Oct/2013
	Other
	6. When as application is submitted for an immunization provider, their PTAN status automatically gets set up as participating provider even though NO participating provider agreements were ever submitted. When a new application for the same provider gets submitted for DME, the NSC automatically sets them up as a participating provider. We have recently had two providers that Barry Bromberg has had to intervene to fix their provider status. In realizing that only one participation status is allowed in PECOS, what would be the best way to notify the NSC, upon submitting a DME application, that the provider does NOT wish to be established as participating?
	Part B flu billers are automatically enrolled as participating providers. Therefore, suppliers must to indicate to their Part B contractor their decision to be non-participating but still accepting assignment for claims. Medicare A/B MACs will be receiving clarifying instructions from CMS on this topic.  
If issues, need to go the MACS to follow the process of participation agreements.
	

	Oct/2013
	Other
	7. Can the NSC post on their website the steps a supplier has to take to remove the DNF once the NSC receives the change of address? There are examples of this taking an excessive amount of time, what are the supplier’s options when this happens?
Issue on invalid DNF and the coordination between NSC and DMEMACs. Suppliers continue to be caught in between DME MAC/NSC.
	Suppliers have 30 days to submit changes of information to the NSC per Supplier Standard #2. If suppliers bill frequently, a DNF alert will most likely be placed on their file as remittance notices from the DME MACs are not mailed to forwarding addresses. With this, suppliers are encouraged to submit changes of information as soon as possible to avoid the issuance of DNFs. There are no steps per se, because the information submitted has to be verified prior to billing privileges being reinstated. 
The NSC and DME MACs do have liaisons that work together, and then go to the DME MAC to resolve with the NSC and visa versa. They use phone number and correspondence address. 
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