	Month/

Year 
	Category
	National Supplier Clearinghouse Advisory Committee (NSCAC) January 2015 Questions
	Answer
	Status

	01/15
	PECOS
	1. Data that has been input into the PECOS system during an application change of information or revalidation does not stay in the file. The file reverts back to the old information. Suppliers have provided examples to NSC, but have not heard a response.

a. What is the progress on this?

b. Does a Supplier need to go back in and change the file again or will it be corrected? 
	Information submitted by the supplier via Internet-based PECOS must still be verified and processed before being updated permanently on the supplier’s file. If there is a specific issue, the supplier may contact the EUS helpdesk for assistance. 
	

	01/15
	PECOS
	2. Recently we have noticed several of our branch locations showing a revalidation status in PECOS as’ in process’. But we have not received, and of course not responded to, any revalidations for these locations. The IVR and application tool on the NSC website do not show any revalidation status. When we called the NSC to verify, they confirmed that revalidation had not yet been requested. So this appears to be a glitch in PECOS. Can you confirm whether this is a known problem, and if so, when it might be corrected? Examples can be provided. Paula
	The NSC and CMS are aware of this system issue. There is no estimated time when it will be corrected. 
	

	01/15
	CMS 855/change of information/revalidation
	3. Is there a way that a provider can put a hold on their number because their landlord is selling the property and is giving them 30 days’ notice and they may not be able to find a new location within that timeframe?

a. In addition, if they have another location, can they bill the rentals out of that location until they get the new location set up? 
	Suppliers should notify the NSC within 30 days of any changes and terminate billing privileges where necessary. Only services provided at the location should be billed using that location’s PTAN. The scenario described appears to be an isolated incident and should be handled on a case by case basis
	

	01/15
	Education
	4. NSC verification of licensure in the states that a supplier services: in the example of a supplier who has different products being provided in different states, the NSC advised the NSCAC that the CMS 855S application is not able to handle this, and stated the supplier should add these details in a cover letter with the application. In order to eliminate development of the applications and provide education to suppliers, would the NSC be able to put this information in a future NSC Newsletter? 
	An FAQ in the “Ask Wendell” Section will be published in the upcoming NSC Newsflash regarding this topic. 
	

	01/15
	Licensure/Accreditation/
Bonding
	5. Licensure data base: Is there a crosswalk of HCPCS codes that go with the NSC codes, example: S02 Diabetic Shoes and Inserts vs.  S03 Diabetic Shoes/Inserts – Custom? When suppliers are trying to be compliant, they have to interpret where the HCPCS codes fall within some of the categories.  
	The category codes on the licensure database match the products/services on the 855s and the accreditation codes of the Accrediting Organizations. The actual HCPCS that fall under specific license requirements will vary by state. 
Follow-up: So is the state going through and assigning the HCPCs codes to the category codes? Examples of HCPCS codes that the NSC is indicating are custom – but indeed – off-the-shelf: L0626, L1810, L3923 and L4360
	

	01/15
	Other
	6. When a DME branch location is closed, we notify the NSC, other payers, the surety bond company, etc. Do we need to go into NPPES and put an end date on that NPI?

a. If we do – would we want to do that immediately or wait? 
	NPIs should be deactivated or end dated. NPPES should be contacted for further information and suggestions on when to deactivate the number. 
	

	01/15
	Other
	7. Does NPPES take a NPI number that had been closed some time ago, and assign it to a new entity? 
	Contact NPPES. 
	

	01/15
	Other
	8. Fingerprinting: The NSCAC is getting a lot of questions regarding the fingerprinting process and the impression that it is adding to delays in processing NSC applications (see example at the end of the question set). Can you please provide an outline of the process from when the CMS855s application is received to when a fingerprint is initiated by CMS to when it is returned to the NSC.
a. If the NSC can provide the NSCAC with these details, can this be shared in a NSC Newsletter for all suppliers to be aware of?
	Once fingerprints are reviewed by CMS, the NSC receives ‘Pass’ or ‘Fail’ notification. Application processing will not begin until we receive CMS notification.  
	

	01/15
	Other
	9. Fingerprinting: what are the percentages of applications that are going for fingerprinting and what is the average time added to processing the applications because of this?  
	All new applicants are subject to fingerprinting. Response time of the practitioner, quality of fingerprints, or discrepancies can cause delays in processing. No official timeframe has been determined. 
	

	01/15
	Other
	10. Fingerprinting: Is it possible to proactively submit fingerprinting prior to being asked for this by the NSC? 

a. If no, what will the NSC do with an unsolicited fingerprint update from an approved vendor?

b. If yes, is there a time frame of how old the check can be to remain valid with the NSC?
	As Accurate Biometrics are processing in response to the individuals identified by CMS, fingerprints should only be submitted when requested. 
	

	01/15
	Other
	11. Fingerprinting: Several states – one example is Florida – require fingerprints for state licensure and for Medicaid. If a provider has these fingerprints on file, is there any reciprocity with CMS (will CMS accept the ones already done/processed, vs requiring a whole new set?
	We are not able to use fingerprints for Medicaid or any other entity for Medicare application processing. 
	

	01/15
	Example
	Example timeline of delays which one HME supplier experienced:

Company 1:

-09/22/2014 application was sent to the NSC for processing

-09/25/2014 application was delivered at 4:21am to the NSC

-10/09/2014 finger print process initiated by CMS

-10/30/2014 the status changed to "pending fingerprint response"

-12/09/2014 fingerprint received by CMS from provider

-12/10/2014 fingerprint submitted to FBI for "pass or fail"

-12/11/2014 fingerprint received from FBI as a PASS

-12/18/2014 CMS updated PASS to the NSC via shared folder and email alert

-12/29/2014 NSC still states "pending fingerprint response"

-01/07/2015 NSC still states "pending fingerprint response"

-01/08/2015 Spoke to __ at NSC who stated they have over 300 files in the share point file to update and it take a while to sort through and update.  ___ stated after the PASS is reviewed....then the NSC will begin reviewing the application and ordering the site visit.
	All individuals requested must submit and pass the fingerprint based background check before the application can be processed. There are a number of reasons why the fingerprint results may be delayed and thus increase application processing time. (see question 9)  
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