	Month/

Year
	Category
	National Supplier Clearinghouse Advisory Committee (NSCAC) Question
	Answer
	Status

	10/09
	Accreditation/

Bonding
	Providers that have been accredited for several
years and are up to be re-surveyed.  When a provider is awarded accredited status, they are usually approved for three years.  The start date and expiration date are being communicated to the NSC in the weekly files.  These providers are now getting notices from the NSC that their status is expiring/expired and new information needs to be sent in.


The accrediting organizations have historically allowed for a grace period, and providers are being told by the AO’s that they will remain in good status until the resurvey is complete.   My question is: will the NSC honor the grace period and what communication is necessary for the expiration date to be extended in the NSC system?
Follow-up question: If the AO’s are extending the expiration dates, is the NSC receiving the extensions?  The problem is not whether the provider is in good standing with the AO’s but whether the NSC sees it that way.  If the AO changes the date in the file, does the NSC recognize it?
	The NSC is going strictly off what the accrediting organizations are reporting to us.  We have heard, however, that the AO’s are extending the expiration dates for suppliers that are due for re-survey now - but that is something the suppliers need to clear up with their accreditors.
The NSC is capturing the information that is shared by the AOs.  Suppliers are responsible to make sure that their information is updated with the AO and that the AO is providing the NSC with the correct information. 
	

	10/09
	Accreditation/
Bonding
	Can providers continue to submit their voluntary terminations over the course of the next 30 days (retro to/effective Oct 1) given the standards allow for up to 30 days notifying the NSC of changes?  Or will it be considered a revocable offense if they have not sent in the voluntary termination postmarked by October 1? 
Some providers are still misinformed and believe that if they are in the process of accreditation and are waiting on a survey they are in good standing.  
	While yes, you have 30 days to report a change of information, you don't really have a 30 day grace period to be in compliance with a federal law (you do have 30 days to submit a corrective action plan after revocation notice is sent and goes into effect)
	

	10/09
	Accreditation/
Bonding
	For suppliers that are caught pending site visits from the AO I understand they must voluntarily terminate their provider numbers.  If the provider receives a visit say by 10/15/09 (15 days after the deadline), what will need to happen?

 

1)    Will this be treated as a new enrollment, or reactivation of their existing account? 

 

 

2)    Will the NSC consider automatic reactivation of terminated accounts once the AO begins transmitting approved status for the provider (assuming surety bond information has been communicated)?  

 

3)    If it is treated as a new enrollment, will it require another site inspection by the NSC?

4)    How long will it take to process these types of applications (roughly)?

 

5)    Will the NSC process the paperwork and reinstate billing privileges back to the date of a) the approval by the AO (earliest date), or b) will they be held to receipt date by the NSC, or c) approval date by the NSC (latest date)?  


	1.  PTANS can be reactivated after a supplier voluntarily terminates their billing privileges if the supplier is in compliance with Medicare Supplier Standards.  
2. The supplier will need to reapply.  The NSC will not automatically reactivate billing privileges.

 3. Where necessary, suppliers will receive a site inspection prior to billing privileges being reactivated.

4. Normal processing guidelines will apply- generally 60 days.

5. The billing privileges will be effective based on compliance of all supplier standards.


	

	10/09
	Accreditation/
Bonding
	Upon filing a re-enrollment with the NSC, can the PTAN be retro back to the first date of the supplier meeting all supplier requirements such as accreditation?  Or, will their PTAN be the date that the NSC approves
their application?  (i.e., their WILL be a gap in their ability to service Medicare patients, correct?)
	In short, the billing privileges will be effective the date of compliance.  If an existing supplier obtains a surety bond dated October 15th for example, but submits it November 1st to the NSC, the billing privileges will be effective October 15th, provided that the supplier remained in compliance with the other 25 standards while waiting for the surety bond.


	

	10/09
	Accreditation/

Bonding
	How many suppliers did not go through the accreditation process, or did not get bonded and will have their Medicare supplier number revoked. How many suppliers voluntarily suspended their billing privileges?
	CMS is not currently releasing this information.
	

	10/09
	Accreditation/
Bonding
	If a supplier only sent their bond in, and not a CMS855, will the NSC accept that bond?
	The NSC will not reject a valid surety bond that is not accompanied by the 855S. All bonding criteria must be met including the bond being signed by the authorized/delegated official on file with the NSC. 
	

	10/09
	Accreditation/

Bonding
	Based on the information below that this legislation passed both the senate and the house   what steps must providers that have voluntarily terminated their NSC numbers and what will the process be between NSC and the DME MAC carriers.

1 . To amend title XVIII of the Social Security Act to delay the date on which the accreditation requirement under the Medicare Program applies to suppliers of durable medical equipment... (Engrossed as Agreed to or Passed by House)[H.R.3663.EH] (delays to 12-31-09)
	This applies to pharmacies only.  Medical equipment suppliers with a pharmacist on staff will not qualify for the extension. If a pharmacy submitted a voluntary termination that they no longer wish to have processed, they are to send us a letter, signed by the authorized official, and it must be RECEIVED by the NSC no later than 10/23. Normal communication between the NSC and the DME MACs will continue.  Pharmacies will be able to bill for all products/services for which they were originally enrolled. 
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